
 

Resident WorxHub Instructions 

• Begin by opening your internet browser. Depending on which internet browser you use, it may look slightly 
different than the graphic below. (Common browsers include Internet Explorer, Mozilla Firefox, Safari and 
Google Chrome.) 

• Type EvergreenOshkosh.com  into the browser menu at the top of the page and click on the Resident 
Portal 

 

 

 

 

https://stl-kelly.theworxhub.com/


•  Once in the Resident Portal click on the Submit a Work Order Tab 

 

• Once click on Click Here to go to the WorxHub login screen 

 



• Enter your username and password and the click login. 
Note: If you are on your personal device, click stay logged in to save your username and password. 

 

 

• If you do not have login information, contact Resident & Guest Services at (920) 233-2340  
• Once logged in click on the Maintenance tab. 

 



• The New Maintenance Request Form will open with your address and phone number. 

 

• If you would like to receive email updates on the progress of your work order, click the Subscribe to email 
updates in the top right corner of the form. 

 

 

 

 

 

 



• Complete your request by providing a description of the issue and details of your request. 

 

 

  

 



• Click on the Permission to Enter checkbox if you give permission for a building & grounds team member to 
enter your home if you are away.  
Note: Please enter any important information below the check box if necessary. For example, I have a cat. 
Please do not let her out by accident. 

 

• If you do not give permission for a team member to enter your home when you are away, do not check 
the Permission to Enter checkbox. It is important to leave a comment in the box with a date and time of 
your availability. 

 

 

 

 

 



• Click I’m done! to submit your request into the system. If you have an additional request, click Add 
Another to open a new form. 
Note: Please submit one work request per form or issue. For each new work request, please complete 
and submit another form.  

 

 

• To check the status of your request, in case you did NOT subscribe to the email updates. Once you have 

logged into your WorxHub account, you will see on the right side of your screen a list of recent work 

requests/orders for your home that you have placed via The WorxHub website. You can click on any of 

these and you will be shown a log for that specific work request/order. We encourage you to look at this log 

PRIOR to calling Resident & Guest Services (920) 233-2340 for the status of your request/order for a more 

efficient and detailed response. 

 

 



ADDITONAL NOTES:  

• Please keep in mind that you may only place ONE work request at a time 
o Do NOT list more than one issue on a request.  

▪ This will result in a “REJECT” status and your request will not go through 
o DO NOT place duplicate requests for the same issue 

▪ This will result in a “REJECT” status 
 

• DO NOT contact WorxHub for any reason  
o They DO NOT have any information regarding your request(s), nor do they have any 

information regarding your account  
▪ For information regarding your account and/or login information please contact Resident 

& Guest Services at (920) 233-2340 
 

▪  • This site is to be used to place any maintenance and housekeeping requests ONLY for 
your own accommodation. Requests for other areas must be made by calling Resident & 
Guest Services at (920) 233-2340 

 • Please note that this site does not function as a message center to contacting staff  

• If you need to change your maintenance request or to edit an existing request, please call Resident & 

Guest Services at (920) 233-2340 

 


