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Evergreen Historical Timeline 

1965  

• Evergreen Manor was founded by Ruth and Howard Rowland as a Health and Welfare 

Ministry of the Wisconsin Conference of the United Methodist Church, Evergreen’s first 

affiliation. A committee of church and community leaders was formed, and Evergreen Manor 

was set up as a non-profit corporation. Articles of Incorporation were signed on March 1, 

1965, and By-Laws were adopted two days later.   
 

1966  

• Groundbreaking for the Manor occurred in early spring. 
 

1967 

• Rev. Elmer Harvey reported for his first day of work as administrator of Evergreen Manor 

on April 3. 

• The first executive meeting of the Evergreen Manor Auxiliary was held on June 6 even 

before the opening of the retirement home.  

• Evergreen Manor was consecrated as a Retirement 

Home and Health Center on November 12.  As many as 

2,000 people toured the building during a three-day Open 

House.   (Evergreen Manor logo, 1967) 

• Two early occupants of the Manor were Mr. and Mrs. J.J. Davis.  J.J. worked at Oshkosh 

Clothing Manufacturing Company (later named Oshkosh B’Gosh) and then became General 

Superintendent of the Paine Lumber Company. For over two years, during the construction 

of the Manor, J.J. served as the “Works 

Manager” for Evergreen and as the official 

representative in discussions with 

contractors, the city and the Evergreen 

Board of Directors. (Planning session with 

architects and contractors, April 1967)  

• Dr. Richard Loftus, who specialized in 

internal medicine, was selected as the 

physician for Evergreen Manor. He was to make limited regular calls and be available for 

emergencies. Consultation with the doctor was included in the monthly fee for apartment 

residents.  

• The first issue of Green Leaves (Volume 1 Number 1, December 5, 1967) was written as a 

memo to residents. The second issue was titled “The Green Sheet.”  The name Green Leaves 

first appeared in the third issue dated January 4, 1968. Later, Green Leaves became a 

community newsletter directed to residents, families, donors and the at-large community. 
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• The Evergreen beauty shop opened on November 13. Hair appointments were available 

for the women three mornings each week, and a barber served the men one afternoon each 

week.  

• Vesper Services began in December. Held after supper on Sunday evenings, it was led by 

administrator Rev. Elmer Harvey as well as invited guest pastors. 

• Street lights were installed on Westfield Boulevard from Oshkosh Avenue to the end of the 

street just south of the Evergreen apartments.   

 

1968 

• The end of the street just south of the Evergreen apartments was extended to join with South 

Westfield Street.  

• Evergreen Health Center opened in January. 

• Dinner Call was eliminated. Dinner had always been announced over the public address 

system, but residents had gathered in the Fireside Lounge even before these announcements 

were made, thus the need for a formal call was eliminated.   

• By February 20, Evergreen was home to 57 residents living in the apartments and Health 

Center and was served by 26 employees who were a mixture of full-time and part-time staff.   

• Medicare approval was received by the Evergreen Health Center from the Department of 

Health, Education and Welfare as an Extended Care Unit under the Medicare program. 

Qualified residents were entitled to the select covered Medicare benefits. 

• The Evergreen greenhouse on Eagle Street was made available for residents to use. 

• The first Evergreen employee newsletter was published on June 28.  Aptly named 

“Manor of Fact,” Volume 1 Number 1 stated that the newsletter was for staff and would not 

be printed on a 

schedule but only as 

needed. Staff members 

were encouraged to 

submit items of 

interest.  (Manor of 

Fact Vol 1 No 1, 1968) 

 

• A rummage sale was 

sponsored by the Evergreen Manor Auxiliary, and proceeds were used to purchase 

equipment for Evergreen. 

• A new soft drink vending machine was installed in the receiving room near the elevator 

entrance on the first floor. The cost was 10 cents per bottle. 

• The Oshkosh Public Library began the monthly loan of approximately 100 books for the 

enjoyment of Evergreen residents.   

• New bird feeders were placed around the Manor building, and residents were challenged to 

be the first to spot a bird in each house. 

• The newly-formed Good Neighbor Program offered free assistance with bed-making, med 

reminders and meal delivery for residents experiencing temporary illnesses.   
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• Two new staff members were hired to provide services such as transferring, bathing, 

dressing, and grooming at a cost over the usual $50 monthly maintenance fee. 

• On-site physician services were discontinued due to the doctor’s time constraints. 

Consequently, Evergreen agreed to pay for services provided by each resident’s personal 

primary physician.  

• The Resident Manual, a new reference guide, was made available to help residents adjust 

to living in the Manor. 

• The Evergreen Council was organized in late 1968.  A constitution with bylaws was 

adopted, officers were elected, and quarterly meetings were scheduled, all to sponsor 

projects, clarify situations and provide measures to make residency more meaningful. The 

Council was reformed and named the Residents Council in 1976. 
 

1969 

• Manor payment for physicians’ calls was no longer offered to residents moving into the 

Manor as of January 1. 

• A motion picture projector with stand was donated to the Manor by the Evergreen 

Auxiliary. The $500 equipment purchase was funded by proceeds from the Gift Shop and 

special projects as well as from Auxiliary member dues. 

• The affiliation of the Wisconsin State Chapter of P.E.O. with Evergreen was formally 

approved at the P.E.O. Convention in Marinette on May 29.  In exchange for a $60,000 

donation, P.E.O. was to be allowed six reservations for qualified members, and one P.E.O 

representative was to become a member of the Evergreen Board of Directors.   

• A new hiking trail was developed through five acres of Evergreen woods along Sawyer 

Creek. 

• Total occupancy in the apartments and the Health Center reached an all-time high of 

124 in September. 
 

1970 

• Evergreen affiliated with the Wisconsin P.E.O. Sisterhood and was designated as the 

official Wisconsin P.E.O. retirement home. Three P.E.O. cottages were planned to be built at 

Evergreen. 

• An Open House was held for the first Evergreen Home called a “Retirement Cottage.”  

Fifteen services were offered for a $35 monthly service charge.  
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• The opening of a new sidewalk on Westfield Street was celebrated with a ribbon cutting 

ceremony, balloons, lemonade and marching music played over a loudspeaker.  (Celebration 

of new sidewalk on Westfield Street, June 1970) 

• For the first time, a waiting list necessary for admission to the apartments and the Health 

Center called for a new direction in planning.  A guest room became a thing of the past, and it 

became apparent that an intermediate living option was needed for care between 

independent living in the apartments and care in the Health Center. 
 

1971 

• Thirteen inches of snow fell on January 3 on top of a 10” snowstorm two weeks earlier. 

Elmer Harvey walked the first three and one-half miles through the drifts, and then accepted 

a ride for the last one and one-half miles to get to the Manor. Three employees stayed 

overnight to be on hand the following morning. Once city crews cleared the roadways, the 

tops of traveling cars could be seen on the street. Despite these conditions, residents were 

assured that in an emergency everything possible was done to provide them care and 

comfort. 

• Wind chill reporting came into use, better describing the “feels-like” temperature.  A wind 

chill of 60 degrees below zero was reported in Oshkosh during this winter. 

• Founders Howard and Ruth Rowland moved into an Evergreen Home at 1116 North 

Westfield Street.   

• An organ fund was created for the eventual purchase of an organ for the Chapel. 

• Nile Behnke original water color paintings were donated to the Manor by his wife. 

Behnke’s work was becoming well-known around the state and beyond.  Several more 

original artworks by other artists were either loaned or given to the Manor. 

• Shuffleboard became popular at Evergreen - good exercise and good fun. 

• Three new couples looked forward to additional cottages that were to be built at the 

southwest corner of the campus.   

• A wedding, the first to be held in the Manor Chapel, united a Manor waitress and her 

fiancé who just returned from military service in Vietnam. Contributions from Evergreen 

employees covered the cost of the Chapel use, guest book, refreshments, pastor, pianist, 

soloist, and photographer. They were all invited to make it a memorable day. The couple 

then left for Washington D.C. where he was to be stationed. The bride wrote several times to 

express her appreciation to all who made their wedding day so special. 
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• Full certification by the United Methodist Church was granted to Evergreen Manor. The 

process began when the Manor was consecrated in 1967 and continued through Medicare 

approval. Certification emphasized philosophy and operation. 

• Called by so many names: Although the only official name was Evergreen Manor, the name 

caused confusion even back in 1971. Mail that came to Evergreen Manor was addressed to 

Evergreen Manor and Nursing Home, Evergreen Manor House, and Evergreen Manor United 

Methodist Church among others.    

• A new flexible breakfast schedule that provided a half hour period for serving allowed 

some leeway for early and late risers.  

• The Newcomers Club held its first meeting on December 16 for residents living at the 

Manor three months or less. The purpose of the club was to help members meet other 

residents, adjust to living at the Manor, and to support one another in growing a positive 

attitude toward group-style living. 

• One event that did not require the usual dress code formality occurred on October 3. 

Word was quickly passed through the hallways, and residents hurried to the greenhouse to 

witness the once-a-year, nighttime-only blooming of the strange white flower of the cereus 

plant. Long gowns and bathrobes were acceptable attire that night. 

• A Hospitality Table became the norm on holidays and holy days. Refreshments were 

provided in the Fireside Lounge and the East Parlor of the Health Center. 

• One chair was placed in the lower floor corridor for those who wanted to rest on the way to 

the garage. 
 

1972 

• Three interns majoring in social welfare at the University of Wisconsin-Oshkosh spent 64 

hours during the spring semester working with each of the seven Manor department heads 

to learn by doing. 

• The new Manor Mart re-sale shop was opened with a gala ribbon cutting and refreshments. 

Residents could offer their lightly-used items for sale and receive 100% of the selling price if 

desired. Articles contributed by the Auxiliary members were also sold with proceeds added 

to the organ fund. The name Manor Mart was chosen from among 26 submitted in a contest. 

• A three-story addition to the Manor building was in the initial discussion phase, then 

planning moved rapidly for the construction of 50-60 new rooms. Later the addition would 

be named the Garden Building. 

• With 185 members, the Evergreen Auxiliary was divided into six groups for closer 

fellowship and better communication. The groups were named: Fir, Pine, Hemlock, Balsam, 

Spruce and Cedar. 
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1973 

• Hours were extended in the Front Office to include paid office coverage all day on both 

Saturdays and Sundays. This was due to requests by residents, other staff and the general 

public. 

 

• As of January, there were nine occupied cottage units with plans to add six more due to 

demand. As foundation holes were 

dug, it was jokingly rumored that 

Evergreen was adding three 

swimming pools to the northeast 

corner of the campus.   

 

(Evergreen Cottages, Fall 1973) 

• Rate increases for services, the first in two years, became effective June 1 and averaged 

2.5%. In October, the maintenance fee was again raised due to the unexpected higher rate of 

inflation. 

• A long waiting list for the apartments, cottages and Health Center verified the need for the 

new three-story building in progress. 

Groundbreaking was held on July 25. 

• Ruth Rowland, Howard’s wife, passed away 

in August.  (Ruth and Howard Rowland, March 

1973) 

• Lawn bowling, a new recreational opportunity 

at Evergreen, was made possible when a 

bowling green was installed in the ground level 

storage area. 

• Neighborhood children held a back-yard 

carnival to raise money for Evergreen. Inspired by the recent County Fair, eight 

resourceful children manned a balloon-bursting booth and sold pink lemonade. Supplies 

were donated, and the proud children presented administrator Elmer Harvey with a hard-

earned $6.11 in support of the organ fund.  

• The first annual Senior Citizen Award was presented by the Wisconsin Council of Homes 

and Services for the Aging to Evergreen founder and resident Howard Rowland in honor of 

his leadership in establishing Evergreen Manor. 

• The energy crisis of 1973 caused Evergreen to initiate special conservation methods for 

residents and staff to consider. This meant using air conditioners sparingly, turning off 

unused lights, not letting water run unnecessarily, etc. 

• Only seven issues of Green Leaves were published this year due to the extra pressure of 

the construction projects. 
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1974 

• Howard Rowland married Viola Garrity after the death of his first wife Ruth the previous 

year. Active at Evergreen since 1968, Vi had shared her culinary skills in the Manor kitchen 

as early as 1968.  

• The new building project neared completion in early 1974. “Terrace Apartments” was 

chosen as the name for the 20 single, independent apartments on the ground floor. The first 

floor would include 20 personal care single rooms, and the second floor would have 16 semi-

private intermediate-care rooms. 

• A contractual agreement between the Ladies’ Benevolent Society and Evergreen Manor 

was announced. Life care for nine LBS residents was to be provided by Evergreen in return 

for the gift of the LBS Home and six lots located at 1628 N Main Street along with additional 

assets including antique furniture pieces. The property was sold to the Winnebago 

Association for Retarded Citizens.    

• Oshkosh was hit by a tornado that bounced 

across the city from southwest to northeast on 

the afternoon of April 21.  Considerable damage 

occurred in several neighborhoods. Although 

damage at Evergreen was not severe, a photo of a 

resident and her granddaughter standing near the 

Evergreen main entrance clearly showed the funnel 

cloud in the sky above the building.  (Funnel cloud 

over Evergreen, April 21, 1974) 

• Care standards were developed with criteria for 

determining care levels. In July, six retirement living levels were established for new 

admissions and transfers: Cottages, Apartments, Personal Care, Intermediate Care, Maximum 

Care and Special Care. 

• Occupancy in the new building was accomplished on the third floor Intermediate Care 

area on September 9, the second floor Personal Care area on October 16, and the first floor 

Terrace Apartments later that month. 

• Resident storage locker numbers were changed to no longer correspond with the 

residents’ apartment numbers so as to eliminate the need to move the storage locker with an 

apartment move.  

• The Forum, monthly meetings of residents and department heads, was begun to address 

subjects of concern and mutual interests. 

 

 
 

1975 

• Green Leaves took a break for several months but adopted an every-other-month schedule 

in May. 

• Census on May 7 was 202 residents, an all-time high. 
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• Another rate increase was announced. The approximate 10% increase was regrettable but 

not a surprise with the very high inflation that occurred during the seventies.  

• The Oshkosh Public Museum and Evergreen’s long-standing partnership began with 20 

paintings of various subjects loaned to the Manor for display. Gifts of artwork from residents 

and friends were also received. Included was a series of eleven large pictures depicting 

pioneer days, Indians and cowboys donated by Mr. and Mrs. Carl Steiger. 
 

1976 

• Rev. Elmer Harvey retired with a farewell dinner held on June 26.  It was noted: His name is 

synonymous with Evergreen Manor. He was here from the beginning. He worked hard. He 

worked long hours. He is truly a dedicated Christian. We will always love him. We will always 

miss him. 

• David Green assumed the position of Executive Director at Evergreen until he received his 

license from the State of Wisconsin as a Nursing Home Administrator.  He had previously 

been licensed in the State of Illinois. On October 6 he completed the final steps to officially 

become Evergreen’s new CEO.   

• The Evergreen Wildlife - Wild Flower Sanctuary was dedicated on August 12.  The 

Sanctuary consisted of five acres of heavily wooded tax-exempt land along Sawyer Creek 

with wood-chip paths, seven concrete benches and a rustic bridge. 

• The Evergreen Board of Directors was divided into seven working committees – 

Executive, Finance, Admissions, Property, Personnel, Medical Services and Nominating.  

• Minnie Hencke became the first Evergreen resident to celebrate 100 years, this 

occurring on August 12 in the same year that our nation celebrated its bicentennial. Mrs. 

Hencke was featured on the Channel 11 news that night but was unhappy that it would air at 

the same time that another channel would be broadcasting the Lawrence Welk program. 

• The Residents Council replaced the former Evergreen Council to serve as liaison between 

residents and staff. On December 7, representatives from living options were elected to the 

Council. The following week officers were installed. 

• The swine flu vaccination was offered in the fall to all residents. A few months later, a 

notice included in Green Leaves thanked staff who worked beyond the call of duty during the 

recent flu outbreak. 

• Twelve Christmas trees were decorated at the Manor. 
 

1977  

• Accounts receivable became computerized and resulted in the elimination of meal tickets 

and the introduction of charge slips. Residents began receiving computer prepared monthly 

statements. 
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• Resident Care Plans newly instituted attempted to fulfill the total needs of residents, 

helped staff establish priorities and goals, and allowed for better communication among 

other departments.  

• A Long Range Planning Committee was created to ensure the future of Evergreen. 

• An old-fashioned foot-stomping polka party was held in February to relieve the 

restlessness brought on by the bitter cold weather. The Do-Do Ratchman band provided 

music. Residents, employees and families were invited to attend. 

• The Waiting List Deposit Agreement was formalized to make sure that those on the 

waiting list were serious enough about desired residency to make a deposit.   

• At the highly successful “Manor Showcase” event, about 30 residents displayed their 

collections, antiques, needlework, crafts, hobbies and more. 

• Golden Cross Sunday was an opportunity for parishioners to make an offering in support of 

the Health and Welfare Ministries of the United Methodist Church. Ninety percent of 

donations amounting to more than $640 were collected in the Eastern District for Evergreen 

Manor. The money was used to help residents unable to afford their cost of care. The 

donations increased to over $2,000 by 1978. 

• Roe Nurseries, Inc. of 

Oshkosh was hired to do 

professional grounds 

maintenance.  The general 

appearance of the Manor 

grounds had been 

suffering due to lack of 

staff time.  A horticulturist 

and landscape designer 

from the Paine Art Center and Arboretum helped develop a long-range plan for the addition 

of more plantings.  (Evergreen Manor, 1977) 

• 15 members of the Board of Directors met with more than 70 residents to answer 

questions that were pre-submitted and judged to be appropriate to help clarify concerns and 

issues.  

• The new Development Committee of the Board of Directors held its first meeting 

September 8. The committee was activated to develop policies regarding public relations 

and fundraising efforts in order to finance capital improvements, retire indebtedness, build 

the endowment fund, and support benevolent care.  

• For the first time, a systematic effort was made to let residents and friends know about 

the need for contributions to help subsidize residents in need, to hold down resident costs, 

and to support improved services.  

• Nine question and answer sessions were held by David Green to share thoughts with and 

answer questions from residents. 
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• The Front Office was remodeled to improve working conditions and provide better 

security. 

• New classes in the Activity Department included Decoupage, Turkish Knotting, Ceramics 

and Stitchery.  

• A study by Urban Land Perspectives, Inc. of Madison was authorized by the Board of 

Directors to guide the Long Range Planning Committee. 

• A joint Board Retreat was held at Camp Byron on October 15 with board members from 

both Evergreen and Bethel Home attending. The retreat was led by Eugene Hackler, past 

president of AAHSA from Oletha, Kansas. 

• The first-ever general appeal was made by Evergreen Manor to support a major project. A 

special 10-year anniversary appeal was conducted in November to raise money to 

completely update the kitchen. The project was divided into five phases of $20,000 each with 

a goal to raise the full $100,000 by the end of the following year.   

• A 10-year anniversary celebration was attended by almost 400 people on November 20. 

Framed photos of Evergreen’s first Administrator and the first three presidents of the Board 

of Directors were presented and hung along the “Wall of Fame” near the Fireside Lounge.  
 

1978 

• A separate Memorial Fund account was established and promoted in Green Leaves.   

• An employee orientation program for all new staff members was formalized and initiated. 

• Estate Planning Workshops were conducted for residents by United Methodist 

Foundation, Public Relations and Development representatives.     

• 24-hour on-call duty by department heads was initiated on a rotation basis as an added 

service and security measure. 

• The first annual Employee Recognition Dinner and Volunteer Recognition Dinners 

were held.    

• The Men of the Manor met for the first time with the retired Game Manager for the 

Department of Natural Resources as the speaker. Thirty-nine of the 45 male residents 

attended. 

• The Unit Dose Medication System put into place on August 1 decreased paperwork and 

preparation time. After many months of planning, wheeled medication carts from Coe Drug 

Company made their appearance. At first there were doubts and anxieties, but that quickly 

changed when the many advantages became apparent. 

• A new carpenter shop established in the west end of the Commons was made possible by a 

gift from the Area Agency on Aging. It was available for use not only by residents but by 

other seniors in the area.  

• A general appeal for Benevolent Care was conducted for the first time to all people on the 

Evergreen mailing list.  
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• Over $60,000 of the $100,000 kitchen goal fund was reached by late in the year.  Work 

progressed only as funds were received.  

• The first Board-Executive Staff Planning Retreat was held at Green Lake.  
 

1979 

• A Selective Meal Program begun in June quickly became very popular. Residents in the 

apartments and the health care units appreciated being able to select their choices for all 

three meals one day in advance. The program also resulted in significant reduction in food 

waste and direct financial savings.  

• A tornado warning on June 20 was handled with care and efficiency by staff.  Residents 

were evacuated to the shelter area in the lower level and were given blankets for warmth 

and added protection if needed. Residents actually enjoyed themselves as they were 

reassured by staff. Punch was even served.  

• Accreditation by the Joint Commission on Accreditation of Hospitals (JCAH) was 

received on July 27 following an on-site survey made by field representatives from the JCAH 

Accreditation Program for Long Term Care Facilities. The award allowed students from UW 

Oshkosh and Mercy Medical Center to serve at Evergreen in a clinical setting.   

• A Junior Auxiliary was formed by the Executive Board of the Evergreen Auxiliary on a pilot 

basis. Sixth, seventh and eighth grade boys and girls who wanted to make a difference in 

service to others were invited to meet regularly at Evergreen Manor.  

• A newly-created Employee Appreciation Fund was established by the Residents Council 

and grew to $501. The Fund allowed residents and families to say thank you to all employees 

equally. This first fund was used to purchase comfortable chairs for the employee dining 

room. 

• Howard Rowland was celebrated on August 25 for his 87th birthday as well as for being 

one of the founders of Evergreen.  
 

1980 

• A new Voucher System was put in place so residents no longer needed to pay cash for 

purchases from the Gift Shop, Manor Mart, Beauty Shop or Barber Shop. 

• The remodeling of 2 West was completed with a more efficient nursing station, an enlarged 

lounge, and paintings on loan from the Oshkosh Public Library. 

• The Ladies Benevolent Society assumed the management of Manor Mart. 

• “Down with lost or misplaced laundry!” was the headline when the Evergreen Manor 

Auxiliary purchased and donated a new portable laundry marking and heat seal machine. 

The cost of $2,115 was the first major gift of the decade from the Auxiliary. 

• Zion Lutheran Church made its bus available for Evergreen program staff to take 

residents on field trips to the EAA convention grounds, the Winnebago County Fair, and a 

quilt show at the Oshkosh Public Museum.  
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• The Evergreen Junior Auxiliary won second place in the “most beautiful” category of the 

Ohio Street Civic Association’s Children’s Parade in Oshkosh. Their theme was “Ever 

Growing at Evergreen Manor” and their prize was $50. The members planned to use the 

money to help the residents in some way. 
 

1981 

• A Permanent Endowment Trust spearheaded by Howard Rowland was created “to provide 

for the permanent and perpetual administration of assets, securities, and other types and 

kinds of property” that might be donated by individuals or through a person’s will. First 

donations came from Howard Rowland and the Ladies Benevolent Society. 

• The Evergreen Junior Auxiliary received national recognition from the United Methodist 

Church as the 1980 Volunteer Group of the Year. They were chosen from 260 United 

Methodist Health and Welfare agencies across the United States. 

• The Evergreen Wildlife Sanctuary was restored by Jerry Drake working toward his Eagle 

Scout ranking along with eight to ten others who helped with the project. They leveled and 

widened foot trails, cleared brush, and replaced a foot bridge across the drainage ditch with 

a new but temporary bridge. The group donated almost 110 hours of work and called it a 

labor of love.   

• A Rose Garden was created as a memorial for Mr. and Mrs. A.O. Fink by their family.  The 

Rose Garden would become many years later Garden Grove. 

• The new screened-in porch between 2 East and 2 West was dedicated by the Ladies 

Benevolent Society to Viola and Howard Rowland on August 11.  

• The Evergreen Manor Foundation was established to attract and administer charitable 

funds for Evergreen Manor. The newly-created Foundation Board of Trustees included 

volunteers with the experience needed to assist in overseeing the Foundation. 

• At some point, probably in late 1981, publication of a newsletter titled “Manor 

Matters” was begun, and only random issues through January 1990 were found. The 

newsletter was “published by and for the employees of Evergreen Manor.”  
 

1982 

• The Benevolent Care Fund was called the Care Assurance Fund to avoid confusion with the 

name of the Ladies Benevolent Society. 

• The Sunshine Gift Shop was announced as the new name of Evergreen’s small store 

managed by the Ladies Benevolent Society. A grand reopening was celebrated on June 8 to 

showcase the newly-redecorated area. 

• The newly-installed Basic Four business computer made it possible to do payroll and 

general ledger which had previously been hired off-site. Accounts payable became 

computerized along with accounts receivable and mailing/donor lists. More opportunities 

were anticipated for other departments. 

 

 



13 
 

 

 

• A first-ever automatic door opener was installed at the two main Evergreen entrance 

doors. The Residents Council donated $2,500 for the opener so residents could press a 

button to easily enter the building. 
 

1983 

• A new and unique Fitness Park designed for older adults was created on the Westfield 

Street Evergreen front yard. Modeled after those that became popular at the time for 

younger people, the outdoor park was positioned for self-guided exercise. The importance of 

the concept was recognized by the Oshkosh Area United Way and the Oshkosh Noon Kiwanis 

Club that together provided over $8,300 to finance the project in its entirety. 

• A Manor car was purchased to fulfill 

the need for a vehicle that would be 

available for staff to conduct Manor 

business. A one-owner, well-

maintained 1975 Chevrolet Caprice at 

a very good price offered by a resident 

couple made it financially possible.  

(Staff members Vicki Schorse and 

Allen Borgwardt with the Manor car, 

1983) 

• Howard Rowland was voted the 

first honorary life member of the Residents Council in recognition of his generous 

financial contributions and devoted service to Evergreen Manor. 

• The winning entry “Growing Young in Spirit,”  submitted by our own Evergreen resident 

Edna Stoffel, was chosen as the theme for the 1983 Wisconsin Association of Homes for the 

Aging week. Edna’s theme idea was selected from entries solicited from residents all over 

the state.  

• More than 5,000 annual plants were started in the Manor greenhouse and planted in late 

May and early June by residents and volunteers.   

• The 1983 Beautification Award was presented by the Winnebago County Natural 

Beautification Council for Evergreen’s Fitness Park, Rose Garden and many campus flower 

gardens. 

• The on-site Resident Health Clinic opened on July 1. Apartment and Cottage residents had 

nursing staff to assist them with health care needs and help them remain healthy as long as 

possible. With financial assistance from the Residents Council and the Ladies Benevolent 

Society, dental equipment was also purchased and made it possible for any dentist to come 

to the Manor and provide services. 

• For the third time, residents attended the National Conference of the American 

Association of Homes for the Aging along with Evergreen staff. 
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1984 

• The Terrace Apartments became licensed as a Community Based Residential Facility 

(CBRF), a new service level of care at Evergreen.  Due to lack of interest, staffing was 

postponed for about two years.  

• Plans for the first Village building were developed from market research indicating what 

independent retired persons wanted in a retirement community.  The Village was to become 

a cooperative residence organized as a separate non-profit corporation subordinate to 

Evergreen Manor. Later the same year, a second Village building was added to the plans.  

Ground was broken on October 1. 

• Tables without legs were installed on 

2 East. This created floor space for 

therapeutic, restorative and 

recreational activities when dining 

tables were raised to the ceiling.   

 

 

(Retractable dining tables on 2 East, 1984) 

• A new Indoor Fitness Track was indicated by footprints on the floor of the three health 

care units with the distance marked in yards by numbers on the walls. All were encouraged 

to record yards “walked” with or without a cane or in a wheelchair. 

• Evergreen’s innovative practices were recognized when staff members were asked to 

present at the Wisconsin Association of Homes for the Aging Conference.  Titles of the 

presentations were “Cash Management as an Innovative Financial Management Tool” and 

“The Restorative Exercise Program: An Awareness of Improving the Quality of Life through 

Exercise.”   

Furniture pieces from the original Ladies 

Benevolent Society Home on Main Street were 

placed in the Remembrance Lounge, later to be called 

Fireplace Lounge.  Included were 

two refinished and reupholstered chairs                   and a 

grandfather clock from the LBS home entrance hall.   

 

(Remembrance Lounge, 1984) 
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• Bus purchased from Hertz to transport groups of 

residents. Hertz honored David Green’s request to 

buy this 10-year old bus used by Hertz in Miami, 

FL, for $6,000. The original cost of the bus was 

$125,000.    

 
             (Hertz bus, late 1984) 

 

 

1985 

• A stained-glass picture was donated as a memorial to George and Hazel Heisinger by their 

daughter, Mrs. Eleanor Spore of Maryland. The framed piece included a light behind it to 

illuminate the beauty of the colored glass. Depicting a lily, symbolic of hope in the 

resurrection, and an open Bible, a reminder that the Word of God is an open book, the 

stained-glass was prominently hung in the Evergreen Chapel. 

• The first official Village Open House was held on March 9 and 10.  The first residents of 

Evergreen Village moved in later that year. 

• Manor Mart moved from a room off the Commons to a new location in the south wing of the 

lower level. 

• Groundbreaking for the first time in almost 10 years occurred for two additional Manor 

cottages.  

• Did Betty Crocker live at Evergreen? According to a Green Leaves article written by David 

Green, resident Imogene Younglove was the original marketing specialist for Gold Medal 

flour. The name Betty Crocker was selected in 1921, and the trademarked image of her was 

done in 1936 with a blend of features of early employees, possibly including Imogene. David 

thought that she deserved to be recognized as the First Betty Crocker.   
 

1986 

• A second resident submitted the winning theme for the Wisconsin Association of Homes 

and Services for the Aging Conference: “Communities that Care: Together We Can.” 
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• Wes Schneider, first president of the Evergreen Manor Board of Directors, was named 

as one of Wisconsin’s “Ten Most Admired Senior Citizens” at the Wisconsin State Fair on 

August 1. He also served on the Evergreen Board as a Director and Treasurer and later 

became the first President of the Evergreen Manor Foundation.   

• A 6.5” rainfall on September 10 flooded Westfield Street into what residents called Lake 

Westfield. Some staff had 

difficulty getting to work as 

their homes and cars were 

flooded that day as well. 

 

(Flooding on Westfield, 1986) 

 

 

 

• It was a sell-out crowd of 1,451 for a first-time Benefit Concert to raise funds for the 

Manor’s Care Assurance Program at the Civic Auditorium. The entertainers where the 

popular Dave Major and the Minors. 

• Founders Grove, a one-of-a-kind Evergreen-tree sculpture recognizing founders Howard 

and Ruth Rowland and all other major donors to the Evergreen Manor Foundation, was 

unveiled on November 5 in front of more than 150 guests.   

• Cross country skiing was a hobby of resident Bill 

Dunwiddie, who could often be seen circling the Evergreen 

campus and woodlands dressed in his red winter attire.   

                                                                                                                                                                                 

(Resident Bill Dunwiddie cross country skiing on the Evergreen 

campus, Winter 1986) 

 

• The Board of Directors authorized initial planning for a 

new health center as a result of strategic planning begun in 

1983.   

• Strong leadership was announced for the Foundation’s 20th 

anniversary fund drive to begin early the following year. 

Admired and respected in the greater community were Wes Schneider, Carl Schroeder and 

Dr. Leslie Stone named to head a group of influential community leaders in the effort to 

secure Evergreen Manor for the future. 
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1987 

• A new Evergreen Manor logo was chosen to express growth and development.  The mature 

evergreen tree reaches beyond the Manor circle to show 

interest in reaching beyond the campus. The sun both rising 

and setting is a reminder that stages of life begin and end 

even into retirement.   

(New Evergreen Manor logo, 1987) 

 

• The 20th Anniversary Fund 

drive reached its goal by the 

May 20 deadline. Over $500,000 

in pledges and gifts came from 

207 individual donors plus five 

departments at Evergreen that 

each pooled resources to 

participate at the $1,000 level. 

The Wesley E. Schneider Endowment Fund, created with proceeds from this drive, was 

announced at an appreciation dinner held in the 1 West dining room.  (20th Anniversary 

Foundation Appeal Team, 1987) 

 

 

• The Howard Rowland Room name was given to 

the newly finished meeting room on the lower level 

where residents, staff, boards and community 

groups often held meetings.  (Howard Rowland and 

second wife Viola, 1987) 

 

 

 

• Laundry went high tech at Evergreen with the 

installation of three programmable American gas dryers.  

• Individual locked mailboxes were installed for all Manor Apartment residents with the 

$4,000   cost paid by the Residents Council. 

• Terrace Assisted Living Apartments became a reality as staff began working regular 

hours to provide limited assistance services to residents there. 

• All 64 Health Center rooms were approved to be redecorated, and residents were offered a 

choice of wall paper to be placed above a new chair rail. Cloth vertical blinds and updated 

lighting completed the redo as a temporary upgrade until the new health center could be 

built. 
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• Special event Ladies Days often included a fashion show, and residents enjoyed the 

chance to be models.    

 

 

 

 

 

 

 

(Ladies Day Fashion Show, 1987) 

 

• The annual five-day Fall Workshop of the Aging and Human Services Sections of the 

United Methodist Association of Health and Welfare Ministries was hosted by Evergreen. 

This national workshop brought participants from near and far. 

• A quilt hanging representing those who served Evergreen was presented by the 

Evergreen Manor Auxiliary during the 20th Anniversary celebration on November 1.  In 

addition to residents, staff, families and other individuals, quilt squares included 

commemoration of Evergreen’s connection 

with the United Methodist Church (made by 

Vernita Green); the Evergreen Manor 

Auxiliary (made by Doris Bloye); the P.E.O 

Sisterhood (made by Betty Sheldon); and the 

Ladies Benevolent Society (made by Charlotte 

Thiessen).    

 

 

 

(Volunteer Coordinator Carol Waranius with 20-year wall hanging, 1991) 

 

• Volunteer Jayne Lindsay opened her home once again for a special gathering for her 

Evergreen friends.  She hosted a much anticipated party each summer and Christmastime. 

Her generous invitation continued for many years.   
 

1988 

• Beloved Evergreen founder Howard Rowland died on 

January 29. He had often referred to Evergreen as his “God 

Child.”                                                             

                                                                                                       

(Founder Howard Rowland, 1987) 
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• Elizabeth Dole visited Evergreen as she campaigned for her husband, Senator Bob Dole.  

Mrs. Dole, at that time the longest serving Secretary of the U.S. Department of 

Transportation, impressed residents so much that they said they were tempted to vote for 

her as President. 

• Construction of the third Village building was begun. 

• A one-day marketing planning workshop was held at Evergreen to answer the question of 

whether to present Evergreen as a single entity or a variety of individual products. The 

workshop identified five products with different audiences – Village, Homes, Manor, Terrace 

and Health Center - though all five products were integrally related, and each specific 

product was being chosen because of its relationship to the whole. Plans were begun to 

develop printed materials that delineated the parts but encompassed the whole.  

• Schematic design drawings for the new health center were completed in May.  Primary 

focus was on resident and staff needs, not present regulations and cost restriction. Plans 

were submitted to the Secretary of the State Department of Health and Social Services, yet 

the path to approval was expected to be long. 

• Pastor Mel’s Wildflower Garden was dedicated on May 27 in loving memory of Pastor 

Melvin Roehrdanz, Evergreen Chaplain from 1976-1987. 

• Two studio apartments were combined and converted into a single one-bedroom 

apartment as a result of changing desires. Later in the year a second set of studios were 

combined.  

• Orientation of new board and committee members included a two-hour meeting with 

CEO David Green and a two-hour tour of Evergreen by a resident. Orientation usually 

included a meal.   

• Evergreen Manor was designated as an EAGLE facility by the United Methodist 

Association of Health and Welfare Ministries. EAGLE is an acronym for Educational 

Assessment Guidelines Leading toward Excellence. 

• Six women became the first members of the elite Century Circle of Evergreen Manor. 

Membership was difficult to attain, but the moment a woman qualified she was in. The 

qualification – celebrate a 100th birthday! 

• The Remembrance Wall of the Fireside Lounge was completed. A large Cross and Flame, 

the symbol of the United Methodist Church, was hung next to a collage depicting 

Evergreen’s affiliations with the Ladies Benevolent Society and the P.E.O. Sisterhood.   

• The PALS program was initiated at Evergreen. The Program About Learning and Sharing 

brought third grade classes from Jacob Shapiro to read, play or visit with residents. 
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1989 

• The first Friday Night Fish Fry and Prime Rib Sunday was the idea of Paul Mertz, 

Evergreen chef turned Food Production Manager. Popularity quickly grew. 

• Results of the State Nursing Home Survey in June were the best ever with only two minor 

deficiencies. Both were in the process of being corrected at the time of the survey. 

• Awnings over the front patio, donated by the Evergreen Auxiliary and Mrs. Lucille Grams, 

were installed and ready for the ribbon-cutting held on June 19. 

• The new Rehab Services Department (Rehab Team) was created by joining the former 

Program Department with the Restorative Exercise Program. The new Rehab Team 

included four full-time Certified Occupational Therapy Assistants, three full-time and two 

part-time Rehab Aides, one full-time Program Aide, a part-time Music Specialist, and a part-

time Therapies Coordinator.  

• An update of the Evergreen laundry was completed with new equipment, new layouts in 

the sorting and folding rooms, and a small office for the Laundry Supervisor.  
 

1990 

• The formal names of Evergreen Retirement Community, Inc. and the Evergreen 

Foundation, Inc. were established as the formal names for Evergreen Manor and 

Evergreen Manor Foundation.  

• New branding was introduced after two years of planning and decision-making.  The 

Evergreen logo had been updated in 1988, and 

the January Green Leaves sported a new 

masthead. New signage was created to identify 

Evergreen from either direction on Westfield 

Street. It incorporated Evergreen’s new name 

and logo and was placed to be visible in spite of 

the growth of three Evergreen trees that had 

been planted in 1967.  (New Westfield Street 

signage, 1990) 

• Construction of the fourth Village building was 

begun in April after a year-long delay of approval 

by the Department of Natural Resources. 

• The completion of the Davis Child Care Center 

on Oshkosh Avenue offered the opportunity for 

interaction between its children and Evergreen 

residents.  (Davis Child Care Center visits 

Evergreen, 1990) 
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• Evergreen consented to help sister-facility Schmitt Woodland Hills, a United Methodist 

retirement community located in Richland Center, WI. The Evergreen Board studied the 

feasibility of helping and determined the 

project had met five important criteria: 

Evergreen’s mission, experience, ability, 

strategic plan, and financial ability based 

on compensation from Schmitt Woodland 

Hills. 

• The Rose Garden between the South 

Apartments and Terrace Apartments was 

further enhanced with brick walkways and 

a low voltage accent lighting system to nightscape the area from dusk until 10:00 pm.   

(Rose Garden, 1991) 

• A new Apollo bathing system installed in the Health Center tub room resulted in safer, 

more efficient and more enjoyable bathing experiences.  

• Evergreen’s Nursing Assistant Training Program designed as the Omnibus Budget 

Reconciliation Act (OBRA) went into effect and required all nursing assistants to be certified 

and placed on the state registry. Prior to late 1990, there had been no federal requirements. 

• The SHARE program (Supportive Home Atmosphere Regains Esteem) was developed to 

encourage socialization and improve quality of life for residents with Alzheimer’s disease 

and related disorders. The bases for 

selecting the nine residents to participate 

were diagnoses, mobility, behaviors, activity 

patterns and function.   

• Evergreen tied yellow ribbons on the 

front trees in anticipation of troops 

returning from Desert Shield and later 

Desert Storm. (Robert and John Huhn tie 

yellow ribbons, December 1990) 
 

1991 

• Evergreen passed the first state survey with 

no OBRA (Omnibus Budget Reconciliation Act)-

related deficiencies after major changes had 

been made to criteria through the OBRA 

legislation the previous year.  (No OBRA related 

deficiencies, 1991) 
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• The first residents moved into the fourth Village building 

• Leadership Oshkosh was in its second year when David Calabria, Executive Director of the 

Evergreen Foundation, became the first Evergreen employee to participate. 

• Ethiopian Princess Ruth Desta was welcomed to Evergreen when she came to visit her 

friend, resident Martha Sorenson, who had been a U.S. educational advisor to Ethiopia from 

1960-65. The women 

became well-acquainted 

during that period, and their 

friendship developed. Their 

reunion was especially 

poignant since Princess Ruth 

and female members of her 

family had been imprisoned 

in Ethiopia for fourteen 

years after a military coup 

in1974.  

•  

•  

(Ethiopian Princess Ruth Desta with resident Martha Sorenson, 1991)  

• The management/consultant agreement with Schmitt Woodland Hills concluded after 

18 months of assistance by Evergreen.  Much was accomplished in the successful endeavor 

that equipped SWH to proceed on its own. At the same time, Evergreen learned much and 

strengthened our own operating systems. 

• ShareHaven, a new living option for those with Alzheimer’s and related disorders, 

opened with ten residents moving to their new home. The name was chosen to reflect the 

SHARE program and to identify it as a HAVEN of safety and shelter. 

• The Seeds of Greatness Society was established to recognize gifts of more than $10,000 to 

one of Evergreen’s endowment funds. Donors were presented with a unique keepsake - an 

actual pine cone from one of Evergreen’s Austrian pines preserved in a lucite pyramid set on 

a walnut base. 

1992 

• Viola Garrity Rowland, resident and second wife of Evergreen founder Howard Rowland, 

died unexpectedly on February 15. Vi had been active at Evergreen since 1948 by helping in 

the kitchen, being a member of the Residents Council and volunteering as Chair of Manor 

Mart, a position she held at the time of her death. 

• A Continuous Quality Improvement process (CQI) was implemented with the primary 

focus on the customer. Significant staff education became required and began with the 

formation of a Quality Council composed of a vertical cross-section of the organization.    
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• The first class graduated 

from the Learning Wave, 

a new CQI staff training 

program provided by 

faculty from Fox Valley 

Technical College.  

(Learning Wave graduating 

class, 1992) 

• The Household Research 

Project was officially launched with the opening of a Household in the Health Center. The 

project was designed to evaluate the effect of smaller, more home-like environments and 

staff trained in CQI methods. 

• Governor Tommy Thompson toured Evergreen’s Household Research Project on July 

28.  He presented a Certificate of Commendation recognizing Evergreen’s innovative efforts 

in testing a new approach to health care delivery. 

• Evergreen residents and families enjoyed fishing 

on Sawyer Creek.  (Fishing on Sawyer Creek, 1992) 

 

 

 

 

 

 

 

 

 

 

• The official celebration of Evergreen’s 25-year 

anniversary was held on November 8 with more than 150 

residents, staff and friends attending the Founders 

Recognition Service. (CEOs Elmer Harvey and David Green 

accept silver plates at Evergreen’s 25th anniversary, 1992) 

• Evergreen was rated one of the top 15 continuing care retirement communities in 

America by Elinor Craig, freelance writer for the magazine “New Choices.” 

• The last of the nine residents who had moved to Evergreen from the former Ladies 

Benevolent Society Main Street home died on September 16 at the age of 100 years. 
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1993 

• The heirloom egg collection of Harold and the 

 late Marguerite Donaldson was donated to  

Evergreen as a permanent display.  

The 52 eggs crafted by Marguerite had  

been on display at Evergreen since 1987.   

(Heirloom Egg, 1993) 

 

 

 

 

• A Quality Coordinator position was created to oversee the implementation of the CQI 

program. 

• Evergreen’s 25-year-old steam boiler system was replaced with two new Aercos Flash 

Heaters that operated at 97% efficiency and required no chemical treatments.  

• Village residents enjoyed entertaining 

family and friends, often amid the 

beautiful plantings in the Village 

courtyards.  (Village residents enjoy 

entertaining, 1993) 

• Evergreen’s Quality Council, first 

organized in 1991, changed focus from 

the Household Project to more broadly 

implement CQI throughout the 

organization. 

• The Buildings and Grounds Department 

was honored for making the campus a safe, 

comfortable and beautiful place to live and 

work by staff who brought lawn chairs, 

held shade umbrellas, served lemonade 

and hand-fanned them on a hot day in July. 

Other departments were recognized during 

other designated weeks.  (Building and 

Grounds Week – taking a break, 1993) 

• The Household Project was featured in 

the October issue of Nursing Homes magazine in a two-page spread with full-color photos. 

• In October, a presentation about the Household Project was made by Evergreen staff at 

the national convention of the American Association of Homes and Services for the Aging in 

San Diego, CA. 

 

 



25 
 

 

 

• In November, the Evergreen Board of Directors approved the replacement of one-third 

of the 108-resident Health Center and authorized a fundraising campaign to raise almost 

one-half of the $2.25 estimated cost of the project.   

• Construction began on a 

new ShareHaven building as 

the replacement for the 

temporary pilot group home 

that was created in 1991.  

(Unveiling of ShareHaven 

construction signage, 1993) 

 
 

 

1994 

• The Ladies Benevolent Society marked a new chapter in its history by presenting 

Evergreen with $30,000, the first installment on a 

$150,000 pledge in support of the new ShareHaven.  

(Ladies Benevolent Society member Margaret Alm  

presents CEO David Green with check, 1994) 

 

 

 

 

 

• The grand-opening of ShareHaven was celebrated on June 18. In recognition of the 

support of the Ladies Benevolent Society, the new building was formally named Evergreen 

ShareHaven, Ladies Benevolent Society Alzheimer’s Group Home.  

• Evergreen became the model for a new retirement community in Penistone, England, 

about 150 miles northwest of London. The developer of the project was Norman Hillier, an 

English businessman who was introduced to the Oshkosh Evergreen by his good friend 

Harry Hanisch. Norman named the main road into the English Evergreen after his friend, 

calling it the Harry Hanisch Drive. 

• Industry leaders continued to visit Evergreen to see the new Household and ShareHaven. 

Visitors came from like organizations in St. Paul, MN; Springfield, MO; Ripon, CA; and 

Cincinnati, OH. 

• Construction of the Village 500 building (1010 N Westfield Street) began in September. 

• The grand opening of the Evergreen Listening Library was celebrated on October 5. The 

library included audio books on tape and was made possible through a donation from the 

Evergreen Auxiliary. 
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• A $22,500 grant was awarded to researcher Susan Colgrover from UW Oshkosh College 

of Nursing by the Retirement Foundation of Chicago to cover the remaining costs of her 

research on the Implementation of Continuous Quality Improvement at Evergreen. 

• An eleven-acre parcel of land three miles southwest of Oshkosh was purchased with the 

idea to expand the campus for independent living. After further study and research, that 

plan was put on hold. The Joint Strategic Planning Committee was assigned to discuss future 

usage of the land. 
 

1995 

• A mandatory recycling law went into effect in 

Wisconsin as of January 1.  Recycling at 

Evergreen saw benefits of decreased waste for the 

landfill, savings in dumpster costs, and heightened 

awareness about keeping the facility tidier.  

(Resident Dorothy LaMay and housekeeper Elaine 

Schroeder, 1995) 

• A new 20-passenger handicapped accessible 

bus was purchased after one year of research. All 

staff driving the bus needed to have a Commercial 

Driver’s License. 

• “A diamond in the rough” was the description given to the Evergreen woods by a woodland 

ecologist. The Residents Council Grounds Committee organized a sub-committee to create a 

five-year plan for restoration as a wild area that would be safe and easily accessible for 

residents.    

• A late summer storm caused flooding on the lower level of 

the Manor Building.  (John Krueger gets his feet wet, literally. 

Summer 1995) 

• A promotional marketing video, “The Choice is Yours,” 

was created to give a description of Evergreen’s six living 

options and plans for the new Health Center. 

• Evergreen placemats featuring photos of the active 

lifestyles of Evergreen residents were printed and were 

offered free to groups and other organizations.  

• Audiology Services became available on-site at Evergreen to identify and assist residents 

who were affected by hearing loss. 
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• Evergreen residents continued to enjoy annual activities such as Country Fest and Apple 

Fest, Halloween costume parties, and preparing floats for the Oshkosh Holiday Parade.   

(Evergreen Holiday Parade entry 

November 1995) 

 

 

 

 

 

 

 

 

1996 

• Green Leaves assumed a new format with green and black ink on heavier white paper 

replacing the former black ink on thin green paper. 

• Managed Care, then a hot issue, became an issue of discussion for the Joint Strategic 

Planning Committee to plan on how to guide Evergreen into the future. 

• President and CEO David Green celebrated his 20-year anniversary with Evergreen during 

which time he was actively involved in many national organizations and was co-founder of 

both SAGE (Society for the Advancement of Gerontological Environments) and Wellspring, 

an alliance of care facilities. 

• The Evergreen Speaker’s Bureau was willing to provide entertaining, informative 

presenters for area community group meetings and gatherings. A list of topics included 

“Happiness is from Within” and “The Impact of Alzheimer’s” as well as travel programs and 

more.   

• The Organizational Policy Committee was formed as part of the Continuous Quality 

Improvement effort. The main goal of the committee was to review policies and procedures 

and then to organize, combine and simplify them.  

• Construction of the 36-resident Household/Neighborhood was begun, and the new 

project was celebrated on October 13. This project was the first of its kind and described as 

an “almost miracle” due to the nine-year process to reach this point. The process included 

identifying areas of conflict with the regulations of the time and consequently having those 

regulations changed. Stamps of approval were required from the Department of Health and 

Family Services, the Federal Emergency Management Agency, the Department of Natural 

Resources, and the City of Oshkosh.  Another vital element was the formal 

Household/Neighborhood Research Project that required future residents to participate in 

a study about quality of life and care, satisfaction and operating costs. 
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• The shortage of Certified Nursing Assistants (CNA’s) caused Evergreen to become 

proactive in recruitment. Collaboration with Fox Valley Technical College resulted in an 

educational video for interested students and establishment of Evergreen as a clinical site 

for CNA classes. 
 

1997 

• There were plenty of Packer parties and even a pep rally at Evergreen this season as the 

Packers won Super Bowl XXXI over the New England Patriots on January 26.   The 

Evergreen motto seemed to be “We Believe - Go Pack!” 

• A deficiency-free Wisconsin state survey was awarded to the Evergreen Health Center 

after a week-long visit in October. 

• An “Old-Fashioned Revival” was held on January 21 to celebrate the fact that $575,000 of 

the $1 million goal set in 1994 for the Health Center Building Fund Campaign had already 

been met and to renew the effort to raise the additional funds by the end of 1997. Retired 

Administrator Rev. Elmer Harvey and an enthusiastic staff choir helped attendees “catch the 

spirit.” 

• The dedication of the new Household/Neighborhood named Creekview because it faced 

Sawyer Creek was held on June 22.  Keynote speaker was Dr. David Ward, UW System Senior 

VP of Academic Affairs, who 

reflected on his involvement on 

the first Health Center 

Implementation Committee. Also 

speaking was State Senator Carol 

Roessler, who assisted Evergreen 

during the ten-year project 

approval process.   (Creekview 

Household, 1997) 

• A new recognition wall Evergreen tree sculpture in Creekview was installed to 

recognize donors of $100 or more to the Health Center Building Fund. Creekview Grove was 

modeled after the Founders Grove that hung in Evergreen’s main lobby. 

• A paperless budget system was developed by John Krueger, Evergreen Director of 

Business Resources. The new Excel program replaced the former time-consuming and 

tedious process of personnel management.  

• The Evergreen kitchen remodel expanded the work area to triple the size of the old, added 

dedicated cooler and refrigerator spaces, and included other new equipment. 

• A 30th Anniversary celebration was held on November 20 with the theme   “Remembering 

Our Roots” as the focus.   
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• The capital campaign to raise funds for the building of Creekview came to an official close 

on December 31. The $1 million goal set in 1994 was reached with the combination of 

donations and earnings on Evergreen Foundation investments. 

 

1998 

• Gerontological Services, Inc. of California was hired by the Joint Strategic Planning 

Committee to conduct a detailed market analysis and advise Evergreen how to grow and 

change to meet the market demand in this area.   

• The final pledge payment on its $150,000 commitment over five years was received from 

the Ladies Benevolent Society. 

• It may have been more than slippery 

roadways that resulted in a car landing 

on top of the Evergreen Village signage.   

(Oops - Someone missed the turn!)   

 

 

• Re-accreditation by the EAGLE 

(Educational Assessment Guidelines Leading Toward Excellence) program was received 

and became effective for the upcoming five-year period. 

• Terrace Apartments were relocated to the vacated “1 East” area after remodeling plans 

were completed.    

• Garden Place apartments were created in the former Terrace location.  The rooms were 

remodeled into one-bedroom apartments with full kitchens. 

• A four-home Village building was completed along Sawyer Creek east of the main building. 

Building space restrictions allowed fewer number of units. 

• Resident Satisfaction Survey results indicated that a new Dining Assistance Program could 

help to exceed the expectations of residents. Implementation of the new program focused on 

training non-nursing staff to assist Health Center staff during mealtime.   

• The Bylaws of Evergreen Retirement Community, Inc. were substantially revised with 

the help of a newly appointed Bylaws Revision Task Group. The primary objectives were to 

increase Board efficiency when making decisions and to create a structure for the Board to 

better lead Evergreen into the future. 

• Evergreen’s first Social Accountability Plan was written to formally document 

Evergreen’s contributions to enhance the greater community. 

• Evergreen presented at the annual meeting of the American Association of Homes and 

Services for the Aging (AAHSA) in Los Angeles on November 1-4 an educational session  

about Creekview entitled, “Creating Resident Centered Environments through Partnership of 

Providers, Regulators, and Researchers.” 
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The Organizational Chart was 

changed with residents at the 

top as being served by the 

organization. Previously, the 

Board of Directors had been at the 

top with residents not even 

included. (CEO David Green and 

Directors Deanie Minniear, John 

Krueger, Traci Raether and Ken 

Arneson, 1998)   

 

 

• An application for Medicare certification of 36 Health 

Center beds was submitted in October.    

• The first Evergreen website was posted with an 

introductory homepage. A complete interactive website 

was under development. 

• About 30 residents participated in the first e-mail and 

Internet training sessions conducted by Evergreen’s 

Information Systems Coordinator.  (Resident Internet 

training with staff member Jim Semenas, 1998) 

• First mention was made about the need for Y2K compliance as the year 2000 

approached. 
 

 

 

1999 

• Collaboration with Lutheran Homes of Oshkosh (LHO) to better serve the long-term 

health care needs of current and future residents was discussed. The preliminary 

discussions centered around a possible affiliation or merger. In August, LHO notified 

Evergreen that the decision was made to discontinue merger discussions at that time.   

• Medicare Part A certification was granted to 36 of Evergreen’s 108 Health Center beds. As 

a prerequisite, the purchase of a teletypewriter (TTY) was required to allow hearing 

impaired residents to use the telephone.  

• Campus Health Services was introduced as a new model of care. Beginning on March 1, 

registered nurse coverage for staff and residents became available 24/7.  Also available was 

access to an on-site massage therapist and a Wellness Speaker Series with the most up-to-

date health information. 
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• An approved revised fee structure offered a new straight rental fee option as well as three 

plans with an accommodation fee of varying amounts and refundable percentages along 

with a monthly charge. The four payment options were available only for Evergreen Homes, 

Manor Apartments, Terrace Apartments and Garden Place Apartments. 

• An Evergreen team took 1st place in the Oshkosh second annual Alzheimer’s Memory 

Walk on October 2. The 17-member team raised $1,300 and earned 1st place for both 

number of team members and amount raised.  
 

2000 

• The Rose Garden was transformed into the new Garden Grove dedicated in 

September. A change had been necessary to address a major problem of drainage.  

Commemorative bricks were “sold” to raise the $85,000 needed to create the new garden 

with a waterfall, stream and pond.   

• A new Emergency Preparedness Plan was put into place after the scare of Y2K never 

materialized, but the possibility of Y2K did challenge Evergreen to develop plans in case 

other types of emergencies or disasters occurred. Evergreen worked in partnership with 

the Red Cross to develop a solid plan not only for Evergreen but for the surrounding 

community. 

• The Chapel and Fireside Lounge were redesigned to accommodate new fire protection 

sprinklers; and to improve lighting, sound systems, and air conditioning.  The Chapel and 

organ were formally dedicated in October.  

• Long-time benefactor and supporter Wesley E. Schneider passed away on June 20. Wes 

had great influence over the progress and development of 

Evergreen from its inception. 

• A full-time Spiritual Resources Coordinator position was 

created to help meet the spiritual needs of residents by 

drawing upon the resources available among residents, staff 

and the larger community that included establishing 

proactive links with all denominations and faiths. 

• Wedding days were remembered and celebrated as 

Evergreen residents and staff dressed in their wedding 

finery and “walked down the aisle” in a style show that 

spanned the decades.  (2000 style show models resident Rev. 

Jim Carrico and staff Theresa Metz wearing his wife Betty’s 

dress) 
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• The first three resident members of the Evergreen 

Board of Directors with full voting rights were Howard 

Angermeyer, William Dunwiddie and Ferne Hoeft.   

Evergreen recognized the value of resident expertise and 

unique insights as well as their willingness to serve their 

community. 

• A one-day jaunt to Washington, DC, was on the agenda 

for several residents and staff as they traveled to 

Milwaukee before sunrise; flew to Washington, DC, for 

sightseeing and dining; then returned home to Evergreen 

after sunset.  A day to be remembered!  (Staff Chasidy 

Calontoni and resident Val Nelson in Washington DC, 

2000) 
 

 

2001 

• For the first time, a donation envelope addressed to the Evergreen Foundation was 

included in Green Leaves to encourage those who wished to make a contribution.   

• Evergreen received its fourth consecutive deficiency-free State Survey in the Health 

Center. In addition, the most recent State Surveys for ShareHaven and Terrace were also 

deficiency-free. 

• The Order of Good Shepherds program 

introduced at Evergreen promoted the ability for 

staff to live out their faith in the workplace and 

celebrate their work as a true ministry.  (Order of 

Good Shepherds members Carol Staszkiewicz, 

Traci Raether and Kris Ingram, 2001) 

• The Emergency Preparedness Plan was put 

into action after a tremendous storm raced 

through Oshkosh on June 11, downing 26 

Evergreen trees, knocking out electricity, and flooding the lower level of the main building. 

Staff made the rounds of each living unit to make sure no serious problems were 

overlooked; routed heavy traffic that was diverted from Oshkosh Avenue through the 

Evergreen campus; and  with neighborhood volunteers helped remove debris. Many stayed 

well past their shifts to carry meals to each floor since elevators were not working. Others 

wore rubber boots as they mopped and cleaned the lower level. Some employees rescued 

the contents of resident refrigerators and freezers by bagging items and placing in cold 

storage that was maintained by generators. Residents were grateful for the quick action and 

personal attention from Evergreen during this major emergency. 
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• The 15 acres of the campus along Sawyer Creek were identified as an Oak Savanna and 

the largest natural woodland area within the city of Oshkosh. An Oak Savanna is an eco-

system in a transition zone of open woods, between drier prairies of the west and wetter 

forests of the east.  Evergreen began to restore the area by removing invasive buckthorn 

along with the help of the Department of Natural Resources; the Oshkosh Parks 

Department; The Wild Ones conservation group; neighbors, residents, and staff. 

• The largest bequest in the history of Evergreen to date was received from Norma 

Sartwell. The Howard Rowland Permanent Endowment Trust received $353,000, and 

another $470,000 was designated as the Norma Sartwell Endowment Fund for Care 

Assurance. Norma was a strong supporter of Evergreen throughout her life and her final gift 

was a true legacy. 

• The first “Service of Blessing for Your New Home” was held in the home of Village 

resident Alice Jenkins.   
 

2002 

• Evergreen marked 35 years with the refrain of “Answering God’s Call of Service.”  A 

Founders Day Celebration was held on November, the same date of the original dedication 

of the Manor in 1967.  A special “Salute the Past – Secure the Future” Memory Display was 

created to honor the 35-year history. The United Methodist Church, P.E.O. Sisterhood, 

Ladies Benevolent Society, donors, volunteers, and the taxpayers of Oshkosh were 

recognized as “Moral Owners” of Evergreen. 

• The plan to raise $1.5 million through a special 35th Anniversary Appeal was approved 

by the Board of Directors with the goal to build Creekview II (later to be named Creekview 

South) and a Wellness Center (later named Creekview Center).  Excitement for the project 

was high, with an eye on not only then current residents, but on those of the future. The 

philosophy of the Rowlands was remembered – “Reach out, take a risk and make a 

difference!” 

• Evergreen marked 35 years with the refrain of “Answering God’s Call of Service.”  A 

Founders Day Celebration was held on November, the same date of the original dedication 

of the Manor in 1967. The United Methodist Church, P.E.O. Sisterhood, Ladies Benevolent 

Society, donors, volunteers, and the taxpayers of Oshkosh were recognized as “Moral 

Owners” of Evergreen. A special “Salute the Past – Secure the Future” Memory Display was 

created to honor the 35-year history. 

• The Board of Directors supported the new construction of Creekview II (later to be 

named Creekview South) and a Wellness Center (later named Creekview Center).  

Excitement for the project was high with an eye on not only the current residents but on 

those of the future. The philosophy of the Rowlands was remembered – “Reach out, take a 

risk and make a difference!” 
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• The $1.5 million “Salute the Past – Secure the Future” 35th Anniversary Appeal was 

established to raise funds for the new construction, growth of the Foundation endowment, 

and support of Care Assurance. Oswald Chambers’ quote 

used in 1967 was used again: “A dream makes your heart 

glow, your mind expand, stirs your will to grasp, and 

extends you to the utmost…until the dream comes true.” 

• The Other Side of Eighty written by former CEO Rev. 

Elmer Harvey was his personal look at the first years of 

Evergreen and available for sale in the Gift Shop with 

proceeds benefiting the Evergreen Care Assurance Fund. 

(The Other Side of Eighty, 2002) 

• Caring Clowning, a ministry program to bring joy and 

laughter to residents in hospitals, nursing homes, 

orphanages, and prisons was introduced at Evergreen by 

Spiritual Resources Coordinator Kris 

Ingram. She became Sunshine the 

Clown whose visits with residents 

offered an opportunity to escape pain 

or burdens for the moment.  Caring 

Clowning ministry eventually 

developed into the popular Evergreen 

Laughter Club.  (Sunshine the Clown 

Kris Ingram, 2002) 

• The staff turnover rate was below the national average in the early 1990’s, but 

Evergreen strove to be even better. With the introduction of the Continuous Quality 

Improvement program, the turnover rate temporarily increased as was expected with any 

major change. By 2002 the overall staff turnover rate decreased to the lowest ever at that 

time – 11.3%.  Evergreen’s 8% nursing turnover rate compared to 50% nationally, and the 

12.3% CNA rate compared to the national average of 71.1%. 

• The first annual “World of Thanks” gala to recognize residents, volunteers, donors and 

staff was planned by the newly formed FAME 

Team, whose goals were Fun, Awareness, 

Meaningful and Educational.  (Executive Team 

John Krueger, Traci Raether, David Green, Ken 

Arneson, and Carol Staszkiewicz, 2002) 
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• Evergreen continued the practice of taking residents and board members to the 

national American Association of Homes and Services for the Aging (AAHSA) 

Convention each year.  The 2002 convention held in Denver was attended by four staff, two 

residents, and two board members and their spouses. Later, AAHSA was renamed Leading 

Age. 

• A major water emergency occurred on December 13 when the entire main building was 

affected by a water main burst at the building entrance. Water service was interrupted for 

11 hours and the Emergency Preparedness Plan was again put to the test.  With help from 

several local agencies and the dedicated service of staff, care and services were not 

compromised. 

 
 

2003 

• The Meals on Wheels program was assumed by Evergreen on February 1 with 80-100 

meals prepared each weekday and 20-35 each Saturday and Sunday. Deliveries were to be 

made by community volunteers.  

• A unique partnership with Davis Child Care Center provided new opportunities for 

children and seniors to interact. A classroom with full wall murals was constructed on the 

lower level of the Manor building, and classes began on September 2 for four and five-year-

olds. The pre-kindergarten class was named the Evergreen Pioneers. Due to code 

requirements, a fully-equipped and fenced outdoor play space was created for them on 

campus.  (Resident Alice Jenkins admires Pioneers classroom mural, 2003; Pioneers 

Playground on first day of school, 2003) 

 

• The Lynne Webster Memorial planned for construction in an outdoor alcove of the new 

Creekview building called for a fountain accented by a “Birds in Flight” sculpture. Lynne 

was in her fifth and last year as president of the Board of Trustees at the time of her 

unexpected death. Evergreen memorialized its devoted friend.  

• President/CEO Ken Arneson and Village resident Harvey Jacobson collaborated to 

create the Village Reps, a group comprised of one resident representative from each 

Village building to meet quarterly to discuss needs and concerns. This was one example of 

Evergreen’s listening to the voice of residents in developing policies and procedures. 
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2004 

• “Wellness … Live It Daily” became a new refrain on campus. Construction plans for the new 

Creekview Center with swimming pools and fitness equipment did not limit the wellness 

philosophy to that one area of the campus. Seven dimensions of wellness adapted from the 

National Wellness Institute were applied to Evergreen – emotional, environmental, 

intellectual, physical, social, spiritual and vocational.   

(Former CEO , Resident Elmer Harvey, 2004) 

 
• The 35th Anniversary Appeal came to a close with gifts and bequests surpassing the 

original goal of $1.5 million by $.3 million. 

• Our Westfield Street neighborhood 

along with much of Oshkosh was hit in 

early June with heavy rainfall that 

resulted in major flooding.  Photo shows 

a man on his bike near ShareHaven 

through water to the top of the bike’s 

wheels.  (2004 Flood) 

 

 

• Creekview South and Creekview Center were formally dedicated on July 18.   More than 

200 people attending were able to 

see the unique 

household/neighborhood project 

along with the Prescott Family Pool, 

John J. and Ethel D. Keller Pool, 

Elizabeth J. Rasmussen Fitness 

Center, and Creekview Café.   

(Creekview South Household, 

2004)  

• A partnership with the Oshkosh Public Museum brought historical displays from the 

museum to Evergreen. Evergreen gave the museum authority to design the Creekview 

South cases to meet their standards since the long-term satellite display required strict 



37 
 

procedures to secure the historical elements. The museum staff noted that it was the first 

time another organization even asked how to make it work.   

• Evergreen became a corporate sponsor of the Learning in Retirement (LIR) program 

offered through the UW Oshkosh Office of Continuing Education.  Residents were entitled to 

attend presentations at no charge. 

• Evergreen began a long process of installing wireless internet technology on campus.   
 

 

 

2005 

• Ken Arneson was named Evergreen’s new President/CEO 

effective May 1. Ken said he had great respect for older adults 

and looked forward to the baby boomers that would “make 

aging a cool thing to do.” His vision included growing 

Evergreen beyond its walls, offering high quality services while 

keeping rates competitive, and staying ahead of the game in 

order to remain innovative and relevant.  (Ken Arneson, 2005) 

• Garden Heights, the newest assisted living area, opened in 

March on the top floor of the Garden Building that was 

formerly Eastview. A licensed Community Based Residential 

Facility (CBRF), the 20 private accommodations offered 24-

hour staffing for residents not requiring skilled nursing care. 

• Evergreen’s Wellness Team received a copyright on its 

Wellness Model dimensions and definitions. The holistic 

program in development for two years encouraged residents, 

staff and families to “live wellness daily.” 

• David Green retired as President/CEO in July after serving 

Evergreen for 29 years.  “Evergreen was a very good fit that 

allowed me to fully integrate work life, personal life, family life 

and church life,” he said. “They all tied together because there 

were no conflicts in values.”   

(David Green, 2004) 

• The Directors Team was renamed the Executive Team with 

the naming of three vice presidents to lead the organization with President/CEO Ken 

Arneson: John Krueger, Finance and Information Services; Traci Raether, Quality 

Organization and Development; and Carol Staszkiewicz, Community Relations and 

Foundation Advancement.  
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• A new Village advertising effort included a one-year TV campaign focused on independent 

living. 

• Evergreen’s Garden Grove was featured as the Best Creative 

Garden on the city-wide Tour of Gardens sponsored by the Paine 

Art Center and Gardens. 

• Rev. Elmer Harvey, Evergreen’s first President/CEO, died 

July 22 at the age of 94.  He had served as a pastor in Indiana 

and as the administrator of Bellin Hospital in Green Bay before 

coming to Evergreen. He and his wife Kathryn were Evergreen 

residents for several years. Kathryn had passed away suddenly 

one year earlier in April 2004. (Elmer Harvey, 2005) 

• To honor leadership, three Evergreen meeting rooms were 

renamed.  Rowland Rooms A and B were renamed the Howard 

Rowland Room and the Ruth Rowland Room. The Creekview 

Conference Room became the David A. Green Conference Room. The former staff room was 

renovated in a meeting room called the Elmer Harvey Room. 

• The Lynne Webster Memorial dedicated on October 26 honored her many years of 

dedicated service to Evergreen. She was just finishing her term as chair of the Evergreen 

Board of Directors at the time of her unexpected death in 2003. 

• The use of the Aquatic Center increased from 250 visits in August 2004 to 1,000 in August 

2005. Residents enjoyed everything from swimming lessons to fitness programs and 

personal water therapy services. Specific open swim times were also available for resident 

families, Oshkosh Seniors Center members and UW Oshkosh Learning in Retirement 

program participants.  The number of Village vacancies was growing, and the situation 

was becoming critical.  An investment was made in the purchase of model home furniture 

for the Village. One home was set as a model; when that home sold, the furniture was moved 

to another available unit.  

• A new Websters Team of 13 staff and one resident was put in place to monitor and 

maintain the Evergreen website at www.Evergreen Oshkosh.com, which was revamped the 

previous year with a new look and more in-depth information. The team approach 

eventually failed, and the majority of the maintenance was assumed by fewer designated 

staff. 
 

2006 

• In response to the number of Village openings, a new Cash Rebate Program was 

announced effective April 1 through December 31. New Village residents during that time 

were eligible for a $500 monthly rebate for the first 12 months of residency. 
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• A new look for letterhead, envelopes, brochures, newsletters and other business pieces was 

revealed. New kiosks at major entrances housed many of the new marketing materials. 

• Plans were developed to expand the continuum by promoting Manor View as the 

primary option for people needing short-term rehabilitation. 

• Evergreen entered into an agreement with Davis Child Care Center to provide snow 

removal. 

• Supper with the Chef was launched with the help of Evergreen Chef Andy Koebl and Life 

Enrichment Coordinator Linda Greene. The format included a food prep demonstration 

with questions and answers followed by a meal of the dishes created that evening. 

• Social activities often 

revolved around food. The 

Evergreen Red Hat ladies 

enjoyed meeting for lunch, and 

the Red Suspenders men 

enjoyed field trips with stops 

for ice cream whenever 

Possible. (The Red Suspenders 

at Ardy & Ed's drive-in, 2006) 

 

 

 

 

 

2007 

• The development of the ENDs (Evergreen’s New Directions) provided a focus for 

upcoming years. Expansion beyond the campus, niche markets, technology, partnerships, 

performance measurements, and awareness of Evergreen as “a community of possibilities” 

were the key directions decided upon after a two-day leadership session.  

• New dining features were introduced in the Manor Dining Room April 30, much to the 

delight of early risers and picky eaters. The new morning services included an extra one-

half hour of serving time (7:30 am–9:00 am) along with the option to choose from a 

continental-style breakfast bar or a hot breakfast made to order. 

• Redecorating of Manor View was long overdue. Residents and staff were excited for new 

paint, flooring, window treatments, lighting, furniture, and TVs and phones for each 

resident room. The project was on a slow track so as not to disrupt residents. 

• The Ladies Benevolent Society approved a grant application for two new pieces of 

equipment for ShareHaven – a weight scale and a step exercise bicycle. 
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2008 

• The June F. and A. Thomas Schwalm Fund finalized in 2008 was the largest single bequest 

in Evergreen history with its total exceeding $1 million. The purpose of the bequest 

earmarked for the Woodland Preservation Fund was the beautification of the Evergreen 

campus including gardens and the Oak Savanna Woodlands. 

• A hospice collaboration between Evergreen and Aurora Visiting Nurse Association was an 

unprecedented partnership that together helped provide hospital-level, end-of-life care at 

Creekview North and South. The goal was to manage care for residents to be able to stay in 

place at Evergreen when previously hospital care would likely have been necessary.  

• A hydraulic massage therapy table was donated to Evergreen and the former Health Clinic 

in the Garden Building was redesigned into a Massage Therapy/Health Clinic Room. The 

new environment was created to be relaxing and inviting with soft colors, a soothing 

waterfall feature, and gentle 

music.  

• The Lapidary Club run by the 

Oshkosh Earth Science Club 

found a home for their 

equipment in a lower-level 

room at Evergreen. Members 

invited residents to join them 

at workshops and various 

classes including jewelry-

making, wire-wrapping, silver 

fabricating, beading, and 

mold-casting.     (Lapidary, 2011) 

• Because the Manor Dining Room did not support the choices that residents wanted, plans 

were put in motion for a new dining room offering all-day restaurant-style dining, an 

expanded menu, and a private dining area suitable for parties. 

• The Post-Surgical and Rehab Center at Manor View was the name chosen to better 

represent the care provided at Manor View. The completed, year-long remodel of resident 

rooms, common areas and the nurses’ station was celebrated with a day-long open house 

on April 22. New amenities showcased included a computer and desk chair purchased with 

a grant from the P.E.O. and a Wii gaming system featuring bowling and golf. 

• The Promoters of Optimal Wellness (POW) Team was created in April. A wellness team 

had been active previously, but focused only on residents. The POW Team was developed to 

engage employees in weight-management, healthy nutrition and active lifestyles by 

providing education and program opportunities. 
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• Evergreen participated in the Oshkosh Gallery Walk in June. The first artist displayed 

was Joye Moon. Her paintings graced the Creekview hallways, an elegant menu of 

appetizers was served, and Joye was present to talk about her artwork.  

 

• The Wii system was so popular 

that other areas of the campus 

borrowed it when it was not being 

used in the Health Center. Wii 

bowling leagues were eventually 

formed and played in Manor North 

and South lounges, and end-of the-

season gatherings included awards 

and trophies.  

(Wii Bowling resident awards - Doris 

Nordhaus, Inga Lill Coakley, Roy Ney, Katie 

Funk, 2011) 

 

• A partnership with Peoplefirst Rehab began in June. The new therapy services provider 

offered resources for Evergreen to grow in the short-term rehab niche market. 

 

• The Christmas Box Angel of Hope 

Statue was formally dedicated on June 1 

on the east side of the Evergreen campus 

with a public reception. The outdoor 

statue and sitting area was a 

collaborative effort of the Compassionate 

Friends of Oshkosh, the Oshkosh Area 

Community Foundation and the 

Evergreen Foundation. When the city of 

Oshkosh determined its inability to 

display a religious figure on public 

property, Evergreen was chosen for its 

home. The Angel of Hope areas was for 

anyone who lost a child to have a place to visit in peace and solace. Personalized engraved 

bricks surround the statue.   (Angel of Hope Statue, 2008) 

• The TimeSlips Creative Storytelling Project was introduced by Vanessa Frank, Creekview 

South Program Specialist, who was trained as a facilitator of the national program. Meant to 

help residents express themselves, make connections and exercise their imagination, 

TimeSlips was designed for those with Alzheimer’s and other dementias.  
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• Oshkosh was again hit by severe 

storms that caused major flooding 

throughout the city. Projects such as 

additional holding basins and 

improvements to underground drainage 

systems were planned by the city, and 

implementation began soon after to 

prevent such destructive flooding in the 

future.  (2008 Flood - Building Services 

Manager Dan Rothe in Boiler Room) 

• A new Ford van was purchased with $50,000 in donations, including two anonymous gifts 

and a $10,000 gift from The Ladies Benevolent Society. A lift accommodated scooters and 

wheelchairs. 

• A second therapy space was created in place of the former Davis Child Care classroom on 

the lower level.   

• The Evergreen on-campus TV channel (EVTV) 

offered video-taped playbacks of special events 

and announcements of in-house information such 

as daily menus and upcoming entertainment 

dates. For many years, the man behind the camera 

and in the editing room was resident Joe Gates.   

(Resident Joe Gates - EVTV room, 2007)   

• Materials for the Employee Recognition 

Program were revised to make it easier for 

people to thank employees for exceptional work and to determine nominees for the annual 

Living CQI Award.  

• Wireless Internet connection technology for the entire campus had been a goal for the 

past four years.  By late 2008 it was available in the Rowland Rooms, Staff Development 

Room, Café and resident short-term rooms with plans to expand the service campus-wide 

by the following year.    

• Peggy Bellin promoted to Vice President Health and Support Services in mid-December 

also continued in her role as nursing home administrator.  
 

2009 

• The Spaced-Retrieval technique became a useful method in Therapy Services.  Peoplefirst 

staff worked with memory-impaired residents to help them recall procedural information 

over progressively longer periods of time. It was not fact-based but was meant to help with 

recalling how to do a regular task. 
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• Cedar Center and Cyprus Center were the names chosen for the upper and the new lower 

level therapy rooms respectively. 

• Jane Peters, Evergreen’s clinical coordinator, was featured in the spring edition of 

Wisconsin Nurses magazine. The article emphasized that nurses did not default to long-term 

care when other avenues were not available to them.  Jane noted that long-term care 

nursing was a specialty, and high-quality nurses specifically choose to work in that field.  

• Two brothers and the two sisters they married all moved to Evergreen Village – Ray and 

Luella Remmel in 2006 and Gaylord and Ina Mae Remmel in 2009. The couples had come to 

know Evergreen in the 1990’s when the Remmels’ parents lived in Manor North.  

• Mudd, a flat-coat retriever puppy, visited ShareHaven once a week with his owner, 

resident assistant Mary Lee Crook. No prompting was necessary for friendly and much-

appreciated interaction with residents. 

• A new Care Ministry Team was formed by Evergreen’s Pastor and the Volunteer Resources 

Coordinator. Volunteers were specially trained to visit with residents in all life-stages, 

including end-of-life.  he team’s mission was to provide comfort to residents through a 

caring presence. 

• The emerald ash borer threat instigated the removal of about 70 trees in Evergreen’s Oak 

Savanna. Although no trees were infected at the time, the preventative measure was shared 

with the Residents Council that agreed the trees should come down.   

• Evergreen At Home (EAH), a new service made available to Village and Homes residents as 

well as the greater Oshkosh community, began on August 3. The in-home care service 

offered non-skilled care to those 55 or older. Four EAH employees provided two-hour 

minimum services such as cooking, cleaning and running errands.  FirstCall, an emergency 

security and safety device, was also offered for non-Evergreen residents to rent through 

EAH. 

• Campus-wide Wireless Internet (WiFi) was expected to be in place by the end of the year. 

• Evergreen joined the Adopt a Highway program.  Fifteen employees and their family 

members met in August to clean up a portion of County Highway E. The commitment was to 

do clean-up three times each year. 
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• Evergreen was presented the Proficiency Award by the 2009 Wisconsin Forward 

program. Evergreen was one of 

nine organizations recognized for 

demonstrating significant maturity 

in processes that resulted in high 

performance and exceptional 

customer satisfaction and 

retention. This was the second time 

Evergreen received the award and 

once again was the only continuing 

care retirement community to be 

recognized.  (Wisconsin Forward 

Award ceremony - John Krueger, Traci Raether, Ken Arneson, Paul Wesner, Amber Eckstein, 

2009) 

• The Evergreen Innovations Network (EIN) was launched as a new business to provide 

consultation and education to other health care organizations. EIN was led by Vice 

President of Quality and Organization Development Traci Raether, whose goal was to share 

lessons learned at Evergreen.     

• Learning Waves, a new one-of-a-kind staff development program, was developed by EIN. 

The program offered educational modules with instructional kits, first-hand immersion 

experiences at Evergreen, and on-site staff training.  A blog announced the coming of 

webinars and other news from EIN. 

• Enrich, a new fee-based outreach program, in partnership with the UW Oshkosh Office of 

Continuing Education and Extension offered a variety of life-enriching courses held at 

Evergreen. The first semester courses were Enameling, Piano Playing, and Austrian 

Pathways from the Past to the Present. 

• Construction on Highway 41 that was scheduled to continue through 2016 was begun.  The 

Wisconsin Department of Transportation kept Evergreen and others affected by the 

reconstruction of the Hwy 41/21 interchange up to date on lane closures and detours. 

• Virtual deposits came into use at Evergreen as scanned digital images of checks to be 

deposited were sent without having to be physically taken to the bank. 

• With the opening of The GardenSide in October, the old Manor Dining Room became a 

full-service restaurant. Ordering from a new upscale menu in an inviting and relaxing 

environment meant a more pleasant dining experience for residents and their guests. 

 

2010 

• Evergreen At Home (EAH) experienced growing pains while struggling in development. 

The balance between finding clients and having sufficient staffing available was difficult.  
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• The Evergreen campus became smoke-free due to an upcoming statewide mandate. The 

exception was in the personal homes of the independent residents in the Manor 

Apartments, Homes and Village. 

• An Evergreen Home furnished as a model was made possible with a $2,000 gift certificate 

won by Evergreen staff at a Time Warner Cable marketing seminar.   

• U.S. News and World Report, a well-known national publication, published an in-depth 

article spotlighting Evergreen and other long-term care organizations.   

The focus was on new-culture facilities, leader organizations revamped from the inside out, 

and the creating of less institutional and more home-like environments.  

• The new Ageless Art Center 

began offering a mixture of fine 

arts classes such as basic drawing, 

painting, art appreciation and art 

history. Research indicated that 

being involved in the arts had 

positive health benefits.  (Ageless 

Art Studio, 2011) 

 

• Matrix, an electronic medical 

records program introduced at Evergreen, was designed to handle functional, clerical and 

billing needs. Significant staff training was necessary in order to become more efficient and 

provide better service to residents and families. The learning curve was steep and old habits 

hard to change.   

• Saturday at the Cinema became a popular pastime. Residents were in charge of the every-

other-week event and along with their families enjoyed lemonade and freshly-popped 

popcorn with the movies.   

• Erin Sanders was promoted to Vice President Human Resources from her former 

position as Human Resources Manager. 

• The Concern Management System was implemented to systematically address issues and 

suggestions from all five customer segments – residents, families, workforce, prospects and 

community. Concern cards were located throughout the campus, and submitted cards were 

reviewed weekly. Staff members were empowered to reasonably address concerns 

immediately so as to more quickly solve problems. 

• Evergreen Innovations Network was dissolved after attempts to grow the business failed.  

• On-site specialized healthcare became available after a partnership with Aggeus 

Healthcare was finalized. Podiatry, dental and audiology services were offered as well as 

optometry services through another provider. 
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• Aquatic speech therapy was introduced at Evergreen when Peoplefirst Rehab staff 

attended the first speech therapy in an aquatic setting course accredited by the Speech-

Language-Hearing Association.    

• A mural displaying the history of 

Oshkosh was painted by volunteers 

and Evergreen residents. The 8’ x 72’ 

mural located at 100 N. Main Street in 

Oshkosh was an exciting project for 

Evergreen’s Ageless Art Center 

participants who joined hands with 

other local artists.  (Oshkosh Mural, 

residents Peg Watson, Dorothy Allen, 

Leo Karner, 2010) 

• A knitting group became a reality as 

volunteer Barb Carpenter took the 

suggestion of a resident to lead an 

effort to make caps for children whose 

parents could not easily afford them. 

The group met weekly, and Barb 

offered to help anyone who wanted to 

learn knitting skills. 

• Breakfast made-to-order became available on Creekview North. A more laid-back 

breakfast time schedule made it easier for staff and, along with the option of special request 

items, more pleasant for residents. 

• The Evergreen choir was revived when Larry Klausch, retired Oshkosh West High School 

choral director, assumed the job of director. The choir performed a Christmas Concert, and 

the audience was wowed when members in their 80s and 90s sang in four-part harmony.   

• A special bridge loan option was offered to new Village Home residents as a way to assist 

them during the time they waited for their previous home to be sold. 
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• The Farmer’s Market was 

brought directly to 

Evergreen. Fresh produce 

from area vendors and other 

items such as baked goods, 

egg rolls, flowers and jewelry 

were sold in the Commons or 

on the veranda on four 

mornings in late summer.   

(Farmers Market in the Commons, 2010) 

 

2011 
• After struggling for its first two years, Evergreen At Home (EAH) focused on two standard 

services of personal care-giving and homemaking.  Along with hiring good employees, providing 

proper training and retaining staff, training became very personal as staff-in-training practiced 

caregiving skills on one another.  

• A new Employee Wellness 

Challenge focused on 

nutrition, stress management 

and fitness was led on-site by 

an Affinity Health System 

wellness specialist and health 

coach. (Senior Center Light 'n 

Lively swim class, 2011) 

 

• The Annual Resident Satisfaction Survey yielded overall results similar to previous years 

with an Overall Satisfaction score of 4.55 out of 5 and Overall Loyalty score of 4.58 out of 5. 

• “Layering” was the term used to 

describe the way that residents, 

families, volunteers and community 

members became extensions of 

staff as life enrichment programs 

grew. Without the help of those 

extra layers, Evergreen would not 

have been able to support many of 

the activities that were so much a 

part of the Evergreen life-style. ( Residents Bob and Lorraine Moser, Bill Dunwiddie, Al 

Ritsema, and staff Linda Greene and Sherri Landig at Timber Rattlers, 2011) 
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• Figures from the Madison-based economic consulting firm NorthStar Economics, Inc. 

showed that Evergreen’s economic impact on the greater community was $29,083,284; the 

number of jobs created by Evergreen was 335.2; and the state tax revenue generated by 

Evergreen was $1,001,916. 

• A beer and wine license granted to Evergreen allowed for several new drink options to be 

served at mealtimes in The GardenSide.  

• The Annual Employee Engagement Survey also showed positive results with 90% of 

staff indicating they were satisfied or very satisfied with their jobs. Areas identified to work 

on were work-life balance and communication between departments. 

• The Lester Bettin Woodshop, the result of his generous bequest, became a state-of-the-art 

facility for residents and staff as the 

shop moved to the lower-level 

garage area and tripled in size. 

Brightly lit with a wide variety of 

power and hand tools, the shop 

could accommodate several 

projects at one time.   

(Lester Bettin Woodshop, 2011) 
 

 

2012 

• A new Master Site Plan process was announced. Irgens Development Partners and AG 

Architects were hired to collaborate on plans to possibly be implemented in late 2013 and 

stretch over the following six to seven 7 years. The goal was to revamp the entire campus in 

keeping with the vision to be a vibrant community for the current and next generation of 

residents. 

• A partnership with The Rivers Senior Living brought Evergreen’s services into the larger 

community with a limited array of services provided to residents there. 

• The purchase of a small GEM, a two-

person vehicle that could travel on 

sidewalks or streets, was an example of a 

technological advance in transportation 

at Evergreen. (GEM Car) 

• The national Well Workplace Gold 

Award from the Wellness Council of 

America was granted to Evergreen in 

recognition of quality and excellence in 

worksite health promotion. 

 

• The major renovation of Creekview North was completed. It was designed to give 

residents the very best living environment and to help Evergreen stay competitive.  
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Included were larger TVs in the living areas, extra space in the dining areas, more private 

visiting areas, and a fireplace and water feature in the Neighborhood Center.  Also created 

for use by all residents was an electronic library with laptops, printing capabilities, Nooks, 

and Kindles.  

• Uniquely You, a new beauty/barber shop and massage center, was also completed in the 

Creekview North renovation project.   

• Evergreen was chosen by a developer in China to help their workers replicate what they 

learned during the several weeks of on-site advice and training at Evergreen. Their building 

was still under construction at this time. 

•  A new Public Library book drop-box was installed at Evergreen for the convenience of 

residents and the entire west side of Oshkosh. Evergreen transportation staff returned 

books to the library regularly. 

• Evergreen At Home (EAH) received a $100,000 two-year grant from the Helen Bader 

Foundation of Milwaukee to help provide in-home customized supportive services for older 

adults with Alzheimer’s or other dementias. The grant funded an Apollo spa bathing tub, the 

CareTracker 300 emergency response device, life enrichment programs, and caregiver 

training. 

• Evergreen’s Fitness Center began offering eight free weeks of fitness programming to 

non-resident patients after their completion of therapy at Evergreen.  

• The next phases of the Master Site Plan included the Post-Surgical and Rehab Center at 

Manor View that was planned to move to Creekview South to be closer to Therapy Services 

and to include private showers in all rooms. Manor View would then be converted into a 

CBRF and Garden Terrace into an RCAC. A remodel of ShareHaven was to include the 

addition of private bathrooms in each bedroom. 

• TheWorxHub software implemented by Evergreen’s IT department allowed residents 

and staff to submit on-line work requests for maintenance and computer services. 

•   The Building Community Campaign kicked off with a two-fold purpose – to broaden the 

community by transforming the campus and to build the endowment by growing the 

Foundation. The goal was to raise $3 million.  
 

2013 

• A display of silver pieces, furniture and a bed jacket that had been donated to Evergreen 

by the LBS in 1974 honored the Ladies Benevolent Society (LBS) in celebration of its 150 

years of service to Oshkosh.   

• Two HUR machines were purchased for the Fitness Center with unrestricted gifts given to 

the Evergreen Foundation. The goal of the new strength training equipment was to help 

residents learn to independently transfer from sit to stand position. 

• An Evergreen Facebook page was created to inform and educate prospects, residents, 

families, friends and staff about news, master site plan updates, volunteer information and 

more. 
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• The life-sized Evergreen Nutcracker created by residents and staff in the Ageless Art 

Center as part of the 2011 Oshkosh “Nutcrackers on the Town” project was proudly 

purchased by Kim and 

Bruce Metz of 

Minnesota.  Kim, a 

master gardener and 

Oshkosh native, 

appreciated the four-

season theme decorated 

around the words 

“Learn, Know, Change, 

Grow.” Proceeds from 

the project benefited the 

Oshkosh arts. (The Evergreen Nutcracker Team, 2011) 

• Evergreen At Home (EAH) moved to new offices at 1125 N. Westfield Street. Plans were 

underway for EAH to become licensed as a home health agency.  

• Manor Mart at 17 years old was renovated with an upgrade of the shop and a 

reorganization of volunteers into four committees to oversee various duties.  

• Master Site Plan Phase One was completed. Skilled nursing beds were reduced from 108 

to 80 and short-term rehab beds were relocated. An Open House was held in September to 

celebrate the opening of the new Creekview Rehabilitation Center. 

 

• Other campus updates included 

another elevator from the main floor 

to the lower level, The GardenSide 

outdoor patio overlooking Garden 

Grove, and a fishing pier on Sawyer 

Creek. (Fishing pier, 2013) 

• New technological advances 

included hearing loops installed in the Chapel, Fireside Lounge and Commons; Skype for 

face-to-face resident visits with families; and a secure on-line giving form available on the 

Evergreen website.  

• Several Manor Apartments were transformed into more stylish and up-to-date living 

spaces. Upgrades included stainless steel appliances, drawer dishwashers, kick lights along 

the bottom of new cabinetry, and new walk-in showers. 

• An antique oar was donated to Evergreen by Village resident Bernie Wapp, a master 

woodworker who cleaned and refinished the oar that was perhaps over 100 years old and 

had hung in his home for 30 years. It was appropriately hung in the Aquatic Center. 
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• Evergreen was chosen to receive the Oshkosh Northwestern-sponsored Winnebago 

County Readers’ Choice Awards for Best Senior Living and Best Assisted Living for the 

third year in a row. 

• Programming at ShareHaven focused on family 

involvement with special meals and décor during “Family 

Nights” and desserts and fun during “Entertainment Nights.” 

Also popular were pies served to residents in the afternoon 

and to families in the evening by Village resident Luella 

Remmel, well known as the Pie Lady.                                                     

(Pie Lady, Village resident Luella Remmel, 2013) 

• Thomas E. Neta donated his treasure of 2,000 books to 

Evergreen.  Along with a bequest from his estate, the fourth 

largest bequest in Evergreen history, Tom’s legacy was the 

first Building Community Campaign Leadership Gift to 

support the Master Site Plan.  As part of 

the plan, the new library would be 

named the Thomas E. Neta Memorial 

Library.  

• The Evergreen Choir expanded its 

repertoire.  Evergreen Choir practice, 

2013) 
 

 

 

 

2014 

• Phase Two of the Master Site Plan was completed in March. Private assisted living 

accommodations created at Manor View replaced those on Garden Terrace and resulted in 

all 40 CBRF accommodations being located on the same floor.  

• Fifteen volunteer campaigners helped staff personally visit or call several hundred 

prospective campaign donors in support of the Building Community Campaign.  Special 

mailings and events were planned for Oshkosh community friends to learn about the 

campaign and its purpose. 

• Evergreen At Home (EAH) introduced new services that included spa bathing with the 

Apollo bathing system.  

• Residents and volunteers enjoyed working in the Lester Bettin Woodshop.  Users were 

trained from a handbook of policies, procedures and safety practices developed under the 

supervision of Life Enrichment Specialist Ellen Peters. Crafters built 48 new mailboxes for 

Manor View, bird and bat houses for the grounds, unique items to sell at the Evergreen 

Farmers Market, and other individual projects.  

 

 



52 
 

 

• A Little Free Library was built by residents and staff in 

the Woodshop. The new concept of miniature libraries 

with an assortment of free books was becoming popular 

across the country. The Evergreen Little Free Library 

was a unique, little shingled house with a wooden 

evergreen tree, all sitting on a wooden post. Little Free 

Library built in Evergreen Woodshop, 2014) 

• Brain Health became a new buzzword at Evergreen as 

research indicated that older adults could grow new 

neurons. A team of staff attended conferences to learn 

about how to create brain health programming. The decision was made to focus on physical, 

cognitive and social areas. Prior to official roll-out of the Brain Health program at 

Evergreen, a one-day kick-off event was held with hands-on and experiential activities for 

residents. 

• A new Evergreen website was launched at www.EvergreenOshkosh.com. The new site 

was intended to become a resource for all senior-related information. A significant 

enhancement, the website was optimized to be mobile-friendly for use on iPads, mobile 

phones and tablets. 

• Always ready for fun, 

President/CEO Ken 

Arneson and Executive 

Chef Gary Beams held a 

cook-off to the delight of 

residents and staff. They 

each prepared barbecued 

chicken wings on the 

outdoor grill and treated everyone to samples. A close competition, but Ken was declared the 

winner! (Cook-off with Ken Arneson and Gary Beams, 2014) 

• Over half of the $3 million goal of the Building Community Campaign was raised by 

September. All 71 members of the three Evergreen Boards and the Evergreen Leadership 

Team (ELT) had made significant commitments to the campaign 

• Phase Three of the Master Site Plan was completed with the renovation of the 

ShareHaven building. Private bathrooms, an exercise room, and a four-seasons room were 

added, and the enclosed outdoor gardens and patios were redesigned.  

• The Evergreen Writers Group struggled for several years as residents did not believe 

that they could begin writing at their age. The idea of doing something new got off to a 

rough start, but eventually the group grew in confidence through the encouragement of Life 

Enrichment Specialist Edie Norenberg. One success story was resident Cherie Pooler who 

claimed she never wrote a thing until she joined the Evergreen Writers Group. Eventually 

her amusing stories about animals were collected into a book with illustrations by Life 

Enrichment Specialist Ellen Gehrman.   

 

http://www.evergreenoshkosh.com/
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• Music & Memory, a non-profit organization that brought personalized music to individuals 

through digital music technology, vastly improved quality of life.  Evergreen’s Certified 

Occupational Therapist Vanessa Frank brought the program to her residents with 

Alzheimer’s and other dementias. Evergreen became training certified and in return for 

state sponsorship collected and reported data during the first year of the program. 

• Phase Four of the Master Site Plan was completed.  Ten new assisted living apartments 

became available when Garden Terrace was converted to an RCAC similar to Garden Place, 

bringing the total number of assisted living apartments to twenty. 

 

2015 

• Phase Five of the Master Site Plan was partially completed with the renovation of the 

lower-level Commons. The new space provided flexibility for presentations, entertainment, 

movies and meals, and offered updated decor.   

• The new Priority Program offered the chance to be first to reserve an up-scale, 

independent apartment scheduled to be built during Phase Six of the Master Site Plan. 

Those who put down a no-risk $500 deposit were given a number and were invited to 

attend informational luncheons to learn more about the upcoming project.  

• Evergreen partnered with SmartPlate to offer a larger selection of menu items with 

healthier options. In order to receive the designation as a SmartPlate item, submitted 

recipes were reviewed and chosen based on nutrition criteria. 

• Evergreen At Home (EAH) received licensing as an accredited medical home health 

agency and was able to offer skilled nursing services and therapies.  It was a lengthy, 

difficult and time-consuming effort to become accredited with the Joint Commission.  But 

finally EAH was able to provide health services to those with Medicare and other insurance 

benefits as well as private pay. 
 

2016 

• Phase Six of the Master Site Plan, the building of 40–60 new independent apartments, was 

in the planning stages. This major project, the largest of all phases, required much 

discussion and study. Over 

90 individuals or couples 

signed on as Priority 

Program members and 

were given the opportunity 

to tell what they were 

looking for in a new home. 

Staff meetings with the 

architects and builders 

took place frequently. 

(Artist's rendering Courtyard Apartments, 2016) 
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• A few dead zones in the Wi-Fi signal caused concern from residents affected by the lack of 

connection. Upgrading the access points was necessary to improve service.   

• Evergreen piloted an innovative program called New Americans, a collaboration created 

by Fox Valley Technical College to combat a shortage of CNAs.   As a community sponsor of 

two refugee or immigrant students, Evergreen paid for training courses, textbooks and 

uniforms. The first semester focused on language, and the second was highly geared toward 

CNA training.   

• Evergreen’s Leave A Legacy Guild reached 30 planned gift individual members and 110 

bequest members whose estate gifts are finalized. 

• The Evergreen Art Committee, under the leadership of Village resident Bill Urbrock, 

brought a new level of artistic interest to the common areas and even to the outdoor 

campus with a focus on collecting and displaying the works of local artists. One of the first 

major purchases was a copper and brass kinetic sculpture created by Wisconsin artist Dave 

Reimer and placed in Garden Grove.  

• Parasol Alliance was founded by a group of senior care organizations, including Evergreen, 

to provide an outsourced yet in-house approach to IT services. As part owner of the new 

alliance, it was important to be joined by others who were also non-profit, faith-based 

organizations and who were leaders offering a continuum of care and services. 

• Priority Program members for Evergreen Courtyard Residences, the planned 40-

apartment addition, were invited to start making choices about features and finishes within 

individual apartments.   

• The Charles R. Behnke Community Center, formerly known as the Commons, was named 

to remember the long-time Evergreen supporter who passed away in 2015.  His estate gift 

was the sixth largest in Evergreen history.  

• The formal groundbreaking ceremony for the Courtyard Apartments was held October 

18.  The Evergreen Homes that formerly occupied the space were removed the previous 

month. 

• A wedding reception for two residents recently widowed after a combined 108 years of 

marriage was held at Evergreen. Village residents Fred Lilly and Susie Casper had met at 

Residents Council several years earlier and were married on October 20. 

• A partial wall for the new apartments under construction collapsed onto the existing 

Manor building during a wind storm in November. Causing damage to some nearby Manor 

North Apartments, the accident fortunately incurred no injuries but forced several 

residents to relocate while repairs were made to the apartments.   
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2017 

• The $3M Building Community Campaign closing was celebrated on April 6 to recognize 

its contribution to its two-fold purpose to transform the Evergreen campus and grow the 

Evergreen Foundation. Several months later it was announced that the #3 million goal was 

surpassed by $28,000, and closure was formally finalized with grateful appreciation.  

• The opening of the 1967 time capsule buried in an exterior wall was highly anticipated. 

With a planned new entrance, the old front veranda was removed and the capsule revealed. 

How appropriate that the capsule was exactly 50 years old! The contents were examined 

and copies and photos were made for display. The original 1967 capsule and a new capsule 

dated 2017 were incorporated into the wall of the new Heritage Hall near the Worship and 

Performing Arts Cent. 

• Evergreen welcomed many new residents as the first of the 41 new Courtyard 

Apartments were completed.   

• Groundbreaking on a second set of Courtyard Apartments was held due to high demand 

for the independent apartments.   

• Evergreen celebrated its 50-year anniversary highlighting our major leadership 

throughout the years with a reception. Village resident John Schatz spoke about founders 

Howard and Ruth Rowland, whom he had known personally. John Krueger, VP Finance and 

IT, spoke about our first CEO, 

Rev. Elmer Harvey, with 

excerpts from Harvey’s own 

book. Vernita Green 

remembered the legacy of her 

husband, former President 

and CEO David Green. Ken 

Arneson, current CEO, 

presented his vision for the 

future. (Ken Arneson, David 

Green and Elmer Harvey, 

2011) 
 

2018 

• A State Surveyor surprised Evergreen with a visit to the CBRF one Monday in early June.  

Congratulations, Evergreen. 

No deficiencies!  

• A Resident Art Show was 

featured as the summer 

display in the Creekview 

hallways. The popular annual 

resident show included 

beautiful  
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original artwork by independent, assisted living, and skilled nursing residents. The 

Evergreen Ageless Art Center offered residents the chance to perfect previous skills or learn 

a new hobby. A quarterly tradition at Evergreen since 2008, Evergreen was again a 

destination for the Oshkosh Gallery Walk in June. 

• Pub 67, named as a throwback to the year Evergreen was founded, was on the minds of most 
residents as construction began on the pub as well as on a new library and game room. 

• The Worship and Performing Arts Center was dedicated on Sunday afternoon, April 8.  
Pastor Steve Woods was installed as Evergreen Chaplain during that ceremony. 

• Evergreen ranked 7th out of the 39 companies in the surrounding area in MyInertia’s 

Employee Health and Fitness Challenge for the month of May.  Staff were then challenged to 

wear some extra rubber off their shoes for the June “Step into Summer” Step Challenge. 

• An Open House celebrating the Master Site Plan renovations and expansion was held 

on Thursday, June 7. Featured were the Courtyard Residences, Worship and Performing 

Arts Center, Thomas E. Neta Library, and Pub 67.  Also celebrated were the new main 

entrance, expanded outdoor patio, renovated Fireside Lounge, and new Resident and Guest 

Services office space.  
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2019 
• United Way Ford EcoSport Sweepstakes Finalists included one of Evergreen’s employees, 

Laura Tlachac. On February 28, 2019 Laura was announced with four other finalists who 

were randomly selected from a group of people who qualified for an entry in the car drawing 

by making a new undesignated gift of at least $52 OR any undesignated gift that increased 

from the previous year’s gift-$52 minimum total gift. LAURA WON THE CAR! (Laura Tlachac 

in her new car. Joined by Ann Jensen, Evergreen employee, back row; Don Monson, Laura 

Tlachac’s father, Laura Tlachac and Vicki Tessmer, Evergreen employees, middle row; 

Theresa Brockman, Evergreen employee, front row.) 

¶  
 

• Storms and flooding have happened throughout Evergreen’s history and continue to do so! 

On March 14, 2019, North Westfield Street was under water due to heavy rains and melting 

snow. 
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Ellen and Joe Pellegrin and Marion and Bill Holicky 
 

• Nov. 11 ~ Evergreen honors our resident service men & women. Many brave stories were 

shared. 

 

 

 

 

• October 1 

All aboard! These train enthusiasts are excited 

to show off the fruits of their labor at the train 

and hobby room open house! 

Pictured left to right are Evergreen Residents: 

Ed Steinfeld, Ray Arnett, Rod Weber and  

Paul Statz 

 

Ralph Pieper and Lurton Blassingame   
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2020 

• Evergreen employees working toward a college degree (Associates or Bachelors) can enroll 

in the College Student Savings Fund. For every hour you work at Evergreen while enrolled in 

school we will contribute $2 into a savings fund paid out to you upon graduation. 

• March 4 – Evergreen hosts a Murder Mystery Dinner ~ it was so much fun! 

 

COVID19 Pandemic 2020 COVID-19 is caused by a coronavirus called SARS-CoV-2. Older adults and 

people who have severe underlying medical conditions like heart or lung disease or diabetes seem to be 

at higher risk for developing more serious complications from COVID-19 illness. 

March 13 – Evergreen’s overriding priority continues to be, above all else, the safety and health of 

our residents, employees and visitors. In addition to adhering to the guide- lines for long-term care 

and health care workers, we are following recommendations from the Centers for Disease Control 

and the Wisconsin Department of Health Services. Effective immediately, we are restricting all 

visitors, including immediate family, to the Evergreen health center (Creekview North and South) 

and assisted living (Garden Building and ShareHaven) until further notice. Immediate family and 

durable power of attorney who need to visit for urgent medical reasons will be allowed access. In 

order to assure business continuity, other individuals who will have access are employees and 

essential personnel who need to keep operations running to ensure our residents’ needs are met. In 

addition, all entry doors with the exception of the main entrance (door 1) Courtyard entrance (door 

2) and Manor South patio entrance will remain locked until further notice to help streamline traffic 

through the building. Evergreen DOES NOT have any confirmed cases of Coronavirus. 

• March 19 - It’s been amazing to watch our Evergreen family step-up and pitch-in these last 

two weeks. To all our nurses, caregivers, culinary services, maintenance, life enrichment and 

administrative staff; we are grateful. Thank you for your hard work and dedication to 

Evergreen. 

   
 

 

 

 

 

 

Window visits, facemasks and social distancing 

become Evergreen’s “new normal” during COVID-19 
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• March 27 ~ Our residents are THE BEST.  The Employee Appreciation Committee of the 
Resident's Council shared this beautiful letter with staff this morning: 
 
To the Amazing Employees of Evergreen Oshkosh: 
On behalf of all residents and their family members, we wish to say a heartfelt thanks to each of 
you for the kindness and care you continue to devote, day in and day out, even in these difficult 
times, to keep us safe and comfortable and to keep Evergreen the beautiful home we have come 
to love. 
We understand that the Coronavirus pandemic has created challenges for you and your family 
that you must deal with in addition to the responsibilities you have accepted here at Evergreen. 
Please know that we recognize this and hope you and your loved ones remain safe and healthy. 
Until this virus is contained, please accept all the smiles, air hugs and elbow bumps we can 
muster. 
Sincerely, The Employee Appreciation Committee 
 

 

 
Resident, Jack Fuller’s family make signs for him to see outside his window  
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• Easter weekend (April 12) ~ while we would all like to spend holidays and weekends with 

friends and families, doing so seriously endangers the health of your closest loved ones. 

Travel outside of your local community and gathering with people that you do not live with 

is very risky. 

– Under the Safer at Home order, all non-essential travel, including holiday travel within the 

state, is prohibited. 

– Gathering with people outside of those you live with is prohibited. 

– Please be respectful of others and stay home. 

– Keep your love ones safe, healthy and alive. 

Stay safe, Happy Easter and we thank you for helping to keep our residents and your loved 

ones safe and healthy! 
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• How is Evergreen getting through these unprecedented times? 

The answer is simple --ONE EVERGREEN TEAM. Our team has leaned in when it got tough, 

has stepped up when it wasn't comfortable, and went the extra mile when they were tired. 

We stand together as one, for each other, for our community, and for Evergreen! 

*This picture only captures a few of our heroes, there are MANY, MANY more. 

 

• After 31-1/2 years at Evergreen John Krueger  
retired on June 12.  He was far more than Vice  
President of  Finance & Information  
he also offered us immense wisdom, knowledge,  
& friendship.  He will be greatly missed by all!               
Billie Jo Higgins is hired as VP of Finance. 

 
 

 

            John Krueger 
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• Sept. 20 ~ Carol C. Staszkiewicz, Vice President Foundation Advancement, retires after 20 

years of service. Sarah J. Averkamp is hired as Director, Foundation Advancement. 

Carol C. Staszkiewicz 

 

• Evergreen receives the Community Beautification Award from Oshkosh Rotary Southwest  

• Oct. 5 ~ The LIR (Learning in Retirement) group met this month virtually & socially 

responsible. It sure looked different, but education & opportunity is still one of our top 

priorities! 

• Dec. 28 ~ 291 days ago our world flipped upside down when COVID-19 forced us to take 

drastic precautions to protect our residents. Today we’re taking the first step to reopen our 

campus and our community. We’re so proud of our staff and beyond grateful for our 

residents and families who’ve endured so much the past few months. We are better 

together. #OneTeamEvergreen #Vaccine #IGotMine 

 
                                        Ken Arneson, Evergreen President & CEO 
 

2020 - # of COVID deaths in the U.S. 

June 104,900 

September 186,292 

December 271,235 

https://www.facebook.com/hashtag/OneTeamEvergreen
https://www.facebook.com/hashtag/Vaccine
https://www.facebook.com/hashtag/IGotMine


64 
 

 

 

2021 

• Feb. 19 ~ for the fourth year in a row Evergreen has received the Pinnacle Quality Insight 

(PQI) Customer Experience Award™ for independent living, assisted living and skilled 

nursing! Each month a sampling of Evergreen residents and families participate in telephone 

interviews conducted by PQI that include open-ended questions as well as the opportunity 

to rate Evergreen in specific categories. By qualifying for the Pinnacle Customer Experience 

Award™, Evergreen has scored in the top 15% of the nation across a 12-month average to 

achieve this Best in Class distinction in various categories designed to accurately reflect each 

resident’s experience. Receiving a Customer Experience Award is no small feat. Out of the 

2,700 care providers PQI serves across the country and the 150,000 customer interviews 

they conduct each year, only those that are the 85th percentile or higher receive this award. 
 

• March 11, 2021  

FOR IMMEDIATE RELEASE EVERGREEN RETIREMENT COMMUNITY PLANS NEW 

POCKET NEIGHBORHOOD DEVELOPMENT   

Reservations set to begin in March, Evergreen Retirement Community is planning a new pocket 

neighborhood development on an 11 acre parcel of land at 9th Avenue and Linden Oaks on the 

west side of Oshkosh. The pocket neighborhood consists of clusters of distinctly designed homes 

around a common green space. Sidewalks connect the homes in a way that creates the sense of a 

tight-knit community. Road access will be limited to garage areas of each home around the 

perimeter of each cluster and a common clubhouse space will provide a shared venue for 

neighborhood events, creating a sense of community unlike anything else in Oshkosh. “We’re 

really excited about the initial response to the development. Survey results not only show demand 

for a project like this, but significant interest as well,” said Theresa Brockman, Evergreen’s VP of 

marketing and business development. “We know quality senior housing can be hard to come by 

and we’re excited to offer something new to extend the Evergreen experience to an even larger 

population.” The neighborhood, aptly named Linden Oaks, will consist of 40 independent homes 

that will feature two bedrooms, two bathrooms, an open living room-kitchen layout with cathedral 

ceilings and an attached two car garage. Landscaping, snow removal, a club house and fitness 

center as well as on-site storage will also be part of the basic service package provided to 

residents. For more information about the Linden Oaks pocket neighborhood visit 

www.LindenOaksOshkosh.com or 

call (920)237-2128. About 

Evergreen Retirement Community 

Founded in 1965, Evergreen 

Retirement Community is situated 

on 35 acres in the heart of 

Oshkosh.  
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It offers a variety of residences for independent living and a full range of health services: assisted 

living, memory care, skilled nursing care, short-term rehabilitation and in-home services. 

Evergreen is a nonprofit Life Plan Community that welcomes people of all faiths. 

 

Linden Oaks construction site 3/15/2021   

 

                                                                          

 
 

• March ~ Linda Greene, Life Enrichment Manager, retires from Evergreen after 18.5 years 

of service. Caitlin Scott moves from Life Enrichment Specialist into the role of Life 

Enrichment Manager. 

 
Linda Greene 
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• Thanks to a generous donor Evergreen has a lovely glass display cabinet! We have monthly 

collections of current residents on display located in the Fireside Lounge. Residents love these 

displays and are excited each time we change them. 

                                                
Snowglobes of resident Richard Raleigh Earth Day display with items from residents: Bill Bartlett,                      

Sandi Challoner and Jean Sandeman                  

              
 

• April 29 ~ Progress being made at Linden Oaks  

 

 



67 
 

 

 
• April ~ Evergreen collected 10 bags of litter for Earth Day on our section of Adopt-a-

Highway. 
 

• May 28 ~ Joan Miller, Payroll Specialist, retired after 35 years of service to Evergreen. 
 

• May ~ First home (of 40 total) is up at Linden Oaks pocket neighborhood 
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• June 2021 – Linden Oaks construction progress 
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Building on our Reputation – June 2021 
   Linden Oaks, an Evergreen community, is designed as a pocket neighborhood consisting of 
clusters of distinctly designed homes around common green space situated on 11 acres on the west 
side of Oshkosh serving adults 55 and better. A club house will provide a shared venue for 
neighborhood events and fitness opportunities. 
   The neighborhood will consist of 40 independent homes that will feature two bedrooms, two 
bathrooms, an open living room-kitchen layout with vaulted ceilings and a two car garage. Lawn 
care, snow removal, well-maintained common areas and on-site storage will also be provided. 
   Pockets are separated by drives and there are two access points to the exterior roads. Within each 
‘pocket’, sidewalks connect the homes creating a sense of community unlike anything else in 
Oshkosh. 
   Evergreen has a long history of providing high-quality living options and health services to area 
seniors. For over five decades we’ve strived to anticipate the needs and desires of the people who 
call Evergreen home while maintaining a solid reputation as a trusted provider. 
   We refuse to rest on our laurels, though, and we are committed to meeting the evolving needs and 
desires of the next generation of residents. Our vision for Linden Oaks is to create a unique, tight-
knit community that will extend the Evergreen experience to an even larger population. 
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Summer 2021 

 

 

 

 

 

 

 

 

 

 

 

 

Campus in Full Bloom 
Spring & Summer brought new life and beauty around our campus as well as a few new feathered 
friends! 

           

 

 

Best of Winnebago 

Evergreen is proud to again be 

chosen the winner of Best of Winnebago 

County award for the following categories: 

• Senior Living  

• Assisted Living 

• Nursing Home 
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July15, 2021 

• Evergreen experiences flooding once again. Rainfall of 4” in areas made Sawyer Creek burst. 

 

        

July 8, 2021 

 

It is a bittersweet celebration for us as we send off our 

colleague and friend,  

Darlene Johnson.  

She has been with us for 20 wonderful years as Staff 

Education Coordinator.  

July 2021     

Our 2021 Maiden Voyage on the 

pontoon was a blast. Residents have 

enjoyed the pontoon boat rides at 

Evergreen. 
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July 21, 2021 (part of a letter that went out to SNF Resident’s family/POA’s) 
One staff member on the Evergreen campus has tested positive for COVID-19. We continue to follow 
guidance issued by public health and the CDC to safely manage the situation. Individuals who have 
come into contact with a person who tested positive have been notified.  
Due to this positive test results, all visitation in the Creekview Health Center has been suspended 
until further notice. Please share this important visitation information with friends and family who 
may plan to visit Evergreen.       
 

August 2021 – Linden Oaks is coming along! 
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September 9, 2021 

Good Afternoon, 

The health and well-being of our residents and staff continues to be a top priority. Our 

changes in protocols throughout the COVID-19 pandemic have been to make sure 

we’re doing as much as we can to help protect the health and safety of everyone on our 

campus. 

That’s why we’ve decided to require all staff to become fully vaccinated against COVID-

19. Those that are still unvaccinated will be given until Monday, November 1, 2021 to 

get the first dose of vaccine as a condition of employment similar to the flu vaccine. 

Staff will be required to be fully vaccinated by December 15, 2021. 

 For those who would like to request an exemption, please contact Erin Sanders at 

ESanders@EvergreenOshkosh.com. Requests will be reviewed on a case by case basis. 

Be safe and well, 

 

Ken Arneson, President & CEO 

   

 

 

 

 

 

September 29, 2021 
 

Dear Evergreen employees, 

Earlier this month we announced that Evergreen will be requiring the COVID-19 vaccine as a condition 

of employment. While the government mandate requires Evergreen to move in this direction, we 

understand that individuals have different thoughts and feelings regarding the vaccine.  
 

First and foremost, please know that we do not want to lose any staff over this decision. As an important 

team member of the Evergreen family, we truly value your commitment to caring for our residents. As we 

continue to navigate this pandemic the only thing we know for sure is the current situation will not change 

until more people are vaccinated. The impact on our residents has been especially damaging; they’ve lost 

the ability to fully utilize many of the services and amenities on our campus as well as the opportunity to 

visit with family and friends.  We are asking that you become fully vaccinated, not only for our residents, 

but for your co-workers and community as well.  
 

A sincere thank you to those of you who are already vaccinated or are taking the steps to begin the 

process by November 1. To those who are still unsure, please feel free to reach out to me directly to 

discuss your concerns. 
 

For those who would like to request an exemption, you may contact Erin Sanders at 

ESanders@EvergreenOshkosh.com. Please return the form to Erin by Friday, October 8th so that it can be 

reviewed by a team of staff. You will be notified via email weather or not your request was accepted. 

mailto:ESanders@EvergreenOshkosh.com
mailto:ESanders@EvergreenOshkosh.com
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Kind regards, Ken Arneson, President & CEO                                                                                                                                                                                                       

 

 

 

October 2021  Evergreen has a model home available for tours at Linden Oaks. 

 
 
 
 
 

 

 

October 21, 2021 

Best Small Cities for Retirement – 2021 Study 

By: Patrick Villanova, CEPF®  

 

 

Oshkosh makes the list at #14! 

https://smartasset.com/author/patrick-villanova
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2021 – total number of COVID deaths in the U.S. 

March 521,837 

June 591,392 

September 642,770 

December 774,868 

 

 

 

 

2022 
January 817,969 grand total COVID deaths U.S. 

 

Linden Oaks Pocket Neighborhood –January 2022 
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JANUARY 2022 

Creekview Rehab has been named one of the best short-term rehab/nursing homes by U.S. News and 

World Report!! Congratulations and thank you to everyone who helped make this possible! 
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Left to Right 

Chris Wenzel-Social Services Specialist, Kelly Rollo-Creekview North Manager, Peg Bellin-VP Health & 

Support Services, Administrator, Jane Peters-Creekview South/Rehab Manager,  

Jennifer Edelbeck-Medicare Coordinator, Kristin Kluz-Social Services Specialist 

 
Evergreen is once again the recipient of Pinnacle Quality Insight’s 2022 Customer Experience Award!! 

This is the 5th year in a row Evergreen has been recognized in the categories of Independent Living, 

Long Term Care & Memory Care. Evergreen has displayed a continued dedication to providing Best in 

Class senior healthcare services by scoring in the top 15% across the nation on a 12-month average. 

CONGRATULATIONS and thank you! Well done, team! 

 

 

 

FEBRUARY 2022 
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Resident: Jan Nash 
 

 

MARCH 2022 

 

 
 
 
 
 
 
 

March 17, 2022 at 6:10 PM By Jeff Alexander WBAY Channel 2  

 

Cycling Without Age  

-The Evergreen Foundation 

purchased three Tri-shaw 

bikes that are hybrid 

pedal/motor; one will be 

wheelchair accessible. 

-Two generous donors gave 

$29,000 and the remaining 

funds will come from the 

President’s discretionary 

funds. 

- -Cost is approximately 

$10,000 each. With 

accessories and shipping the 

total will be $34,725 

- -Evergreen’s Volunteer 

Coordinator will manage 

this program 
 

https://www.wbay.com/authors/jeff-alexander/
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OSHKOSH, Wis. (WBAY) - It’s a career experience the vast majority of us can only imagine, working as 

a secretary for not just one, but four U.S. Presidents. 

This week in Small Towns, we traveled to Oshkosh to meet an eyewitness to American history. 

Inside Evergreen Retirement Community, 85-year old Irene Derus takes us back in time. 

Jeff: “You went all over the world?”  Irene: “Oh yeah” 

Jeff: “What was it like traveling?”  Irene: “Wonderful” 

After growing up in Oshkosh and graduating from Marquette University in 1962, Irene spent nine years as 

a drama teacher. One summer her older sister Pat, who worked for the U.S. Department of State, invited 

Irene to Washington D.C. 

“Since I was a teacher, in the summer I didn’t teach so she said, ‘why don’t you come out and help us 

here,’ and so I did, and I thought, oh boy, I’d really like to stay here, so I did,” recalls Irene. 

Irene landed a job in the administrative office of the National Security Council. 

It wasn’t long before she was filling in for secretaries at the White House. 

“Whenever someone was going on vacation I would take their place,” explains Irene. 

In March 1972, a major promotion. Irene became the primary secretary for Secretary of State Henry 

Kissinger. 

A year later, she would be front and center at the negotiating table for the historic Paris Peace Accords, 

which Kissinger acknowledged in one of his books. 
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“The next day, October 11th, we continued launching ourselves, though we did not realize it, into a 

marathon session that lasted 16 hours. The transcript of that session covers 122 single pages, the hope and 

dedication that animated every member of our delegation was shone by my secretary Irene Derus who 

took stenographic notes throughout the meeting, she declined offers to relieve her, partly because the 

meeting would crop up, but more truly because she wanted to participate in the historic event of ending 

the Vietnam War,” reads Irene. (Jeff) You were there? Yep,” smiles Irene. 

Irene also traveled extensively with President Richard Nixon. 

“A gift from the Government of Poland on the occasion of President Nixon’s visit in 1972,” reads Irene, 

from a card next to a crystal vase displayed in her home. 

Her most fond memories of the Nixon Administration though, are of First Lady Pat Nixon. 

“Mrs. Nixon, she was wonderful because when they had people coming from another country, the 

President would meet them, but they would always have entertainment for them, so when they would 

have entertainment, we could come to it too,” says Irene. 

After Nixon’s impeachment for the Watergate scandal, Vice President Gerald Ford became the 38th 

President. 

A devout Republican, Irene left the White House when Jimmy Carter was elected President. 

But she was back four years later-to serve under Ronald Reagan, her favorite. 

“And every time he passed by my desk, ‘Good morning Irene, how are you today?’” 

Irene describes Reagan as a warm, kind man who treated everyone like family. 

“And when he got shot that time, oh, I couldn’t believe it,” recalls Irene. 

Irene’s White House tenure continued under President George H.W. Bush, but only for a few years. 

“My father passed away and then I came back home so I could help take care of my mother,” explains 

Irene. 

For nearly 20 years, Irene had a front row seat at historic, top secret meetings in the White House and 

beyond-in countries like Russia, China and Iran to name just a few-travels that endeared her to the pilots 

of Air Force One. 

“You were part of many of these trips, some of them secret, I hope you enjoy our stories and adventures, I 

have thought of you often, best wishes, Ralph Albertazzie,” reads Irene, from a book autographed for her 

from Albertazzie. 

A career truly like any other. “You were always close to the President,” says Irene. 

Irene Derus never married and never had children, instead she traveled the world with U.S. Presidents and 

their cabinet members, living out what she describes as an amazing life. 
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