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Ashley Reetz believes strongly that an active 
resident is a healthy resident.

“Wellness is huge,” said Reetz who is the Fitness 
and Aquatics Center Manager at Evergreen. Reetz 
started as an intern and did her clinical assignment at 
Evergreen and has now moved into a management 
role—something she is very proud of and passionate 
about. She calls the role “a perfect fit for her career.”

“I think just being and staying active overall helps 
people stay independent—and that’s important to 
me to help with,” she said.

On a weekly basis, a wide variety of opportunities 
and programs are available to Evergreen residents 
within the Fitness Center, at the pool and even 
through outdoor programming and activities as the 
summer weather approaches. Everything from yoga 
to water aerobics, balance and strength classes, a 
walking program and even open swim is offered 
through Evergreen. Outdoor activities include bocce 
ball, outdoor walking, outdoor games and hopefully 
even a bike share program in the future. Beyond 
traditional health and fitness activities, Brain Games 
are also offered, to keep minds healthy and working, 
Reetz said.

“We have at least one thing going on every single 
day. There is always something to do. It’s a benefit 
of living here,” Reetz said. “Everyone who lives here 
has access and I really encourage people to take 
advantage of it.”

Beyond the health implications, Reetz said she really 
enjoys the social component that comes about 
for residents when they sign up for classes or get 
involved in a group activity.

Fitness and Aquatics Center

FITNESS AND 
AQUATICS CENTER 
MANAGER CREATES 
FUN AND SOCIAL, 
INTERACTIVE 
ENVIRONMENT

DID YOU KNOW?
Walking can help keep your body fit
and healthy, while benefitting your
mental well-being.
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“Especially if a resident comes here as a single 
person, this a great way to make new friends,” she 
said. “A lot of times at first you see people timid, 
maybe even a little nervous about trying a new 
activity, and then they are in a class every single 
day and before you know it, they are the most 
social person in the room.”

“It’s such a social thing for people to get involved 
with and I love seeing that transition for people,” 
she added.

Reetz said while the role of her and her colleagues 
is, of course, to do the teaching they learn a lot as 
well, developing relationships along the way, too.

“We have a lot of respect for the residents and 
they have a lot of respect for us,” she said.

Community members who do not live at Evergreen 
are also welcome to sign up to use the Evergreen 
the fitness center and the pool. Community 
members do need an orientation to utilize the 
services at Evergreen. Evergreen staff members 
are also welcome.

“We are always looking to adapt, change and grow 
for what people want—so come and check us out,” 
Reetz said.

“We have at least one 
thing going on every 
single day. There is always 
something to do. It’s a 
benefit of living here.”

~  Ashely Reetz, 
Fitness and Aquatics Center Manager

Evergreen 2018 
Resident Satisfaction Survey
In December we completed our second year 
with our satisfaction survey provider Pinnacle 
Quality Insights who conducts phone surveys 
each month for each living options so we 
are able to capture resident’s feedback and 
satisfaction throughout the year.
Results of the surveys show that Evergreen 
compares favorably with other communities 
across the country more importantly the 
ratings and comments not only help 
Evergreen find solutions to immediate 
concerns, but also help us to identify 
opportunities that become the focus of our 
long-term strategic planning process.
Thank you to our Residents and Family 
members for your participation. Your input 
is valuable as we work to enhance life, 
opportunities and daily experiences 
at Evergreen!

* Residents from Evergreen Rehabilitation Center 
are not shown, but they do have the opportunity to 
participate in a satisfaction survey post discharge 
from Evergreen Rehabilitation.

Over All Satisfaction Rate = 90%

National Average = 82%

Independent Living Satisfaction Rate = 94%

National Average = 89%

Assisted Living Satisfaction Rate = 93%

National Average = 87%

Skilled Nursing Satisfaction Rate = 90%

National Average = 82%
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In Gail Bullard’s Courtyard Apartment bathroom, 
something very special is going on. 
“I think by now everyone knows I’m raising 
butterflies,” Bullard said. “They call me the 
Butterfly Lady.” 
It started for Bullard and her husband about a 
decade ago—when they simply noticed a tiny 
caterpillar on a milkweed. Milkweed is the only 
host plant for the iconic monarch butterfly species, 
which is why she saw one there. At that time, 
Bullard said she and her husband spent weeks 
going back to watch the caterpillar grow—and then 
one day, it was gone.
“And that’s how we got interested in all of this,” 
she said. 
The interest led to getting involved with various 
organizations over the years—to monitor and track 
monarchs. The Bullards became citizen scientists 

for the University of Minnesota Monarch Larva 
Monitoring Project, which led them to learn all 
about the life cycle of the monarch butterfly and 
what it took to raise them.
“Eventually, I started taking some of the caterpillars 
home,” she said. “Particularly if it was going to rain 
or storm, we started taking them home—and then 
started raising them.”
Bullard said she then started planting milkweed in 
her yard and when she’d see it along the roadside, 
she’d collect it to bring to her then home. It became 
and interest that turned into a passion. 
Fast forward to her time at Evergreen—where she 
moved in 2016 from Texas—and Bullard is again 
involved with monarch butterflies. 
“When we came here, I was walking around the 
building and noticed that Evergreen is a Monarch 
Waystation. It dawned on me that it was milkweed 
I was seeing around the property,” she said. 
Monarch Waystations are places that provide 
resources necessary for monarchs to produce 
successive generations and sustain their migration. 
Without milkweeds throughout their spring 
and summer breeding areas in North America, 
monarchs would not be able to produce the 
successive generations that culminate in the 
migration each fall.
Bullard got to work. In her second summer at 
Evergreen, she again began collecting. Then, last 
year, she brought in 44 eggs, which turned into 
caterpillars—and, as the process goes, eventually 
butterflies. At the end of last summer, she said, 
42 butterflies made their way from her Evergreen 
bathroom where she raised them back into nature.
The set-up to facilitate the process is simple, 
Bullard said. In her Evergreen bathroom, Bullard 
has a tall net cage, a medium sized aquarium and 

A Monarch Mamma looking at Monarch 
Caterpillars while learning about the Monarch 
Life Cycle in a training held by Gail Bullard.

4

Evergreen Butterfly Lady helps 
monarch population grow, thrive



a few containers 
with holes. While 
she calls the set 
up “simple”—
she knows the 
impact to the 
monarch butterfly 
population is 
important. And 
she beams with 
pride when she 
talks about it.
“The amount that 
usually live in the 
wild is 10 percent—so I had a very high success 
percent rate. There were tons, and they were 
beautiful,” she said.
Bullard said she just loves being a part of such an 
incredible process.
“It’s a process that just works. It all starts out about 
the size of the head of a pin and then that teeny tiny 
egg grows into a beautiful butterfly that eventually 
flies all the way to Mexico,” Bullard explained in a 
simplified way.
“I enjoy raising them and watching them grow 
from egg through five stages into a chrysalis into 
gorgeous butterfly. They are my babies. 
The reward is being able to have a 
butterfly fly off and be free,” she said.
Bullard’s goal was to get other residents 
at Evergreen interested in 
her hobby. She held 
monitoring 
training 
sessions in 
May and 
solicited 

about 10 other residents to help her monitor a 
site on the Evergreen grounds. The group started 
monitoring in June when  the eggs were laid on 
the milkweed and they have lovingly named  
themselves the Monarch Mamma’s.
“Getting involved with raising monarch butterflies 
is easy, you simply just have to be present and 
the commitment is a couple of hours per month, 
“Bullard said. Anyone who has interest or questions 
is welcome to ask me. There are also many 
resources online such as monarchlab.org Bullard 
said.
 “It’s a beautiful little process to be involved in,” 
she concluded. 

Resident Profile: Gail Bullard
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Left: Resident “Butterfly Lady” Gail Bullard measures the plot where she 
grows milkweed to host the monarch caterpillars. Center: Gail points out the 
tiny eggs laid on a milkweed leaf. Right: A monarch caterpillar.
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From setting up iPads and tablets to getting Alexa 
to respond appropriately, technology can be 
confusing!
Brought to Evergreen residents by the Parasol 
Alliance, Tech@Home is a service that provides 
personalized technology support for residents—
right in their homes. Tech@Home helps people 
use technology by offering one-on-one support, 
tutoring and troubleshooting as well as tech classes 
(coming soon!). The goal of Tech@Home is to share 
expertise and passion and connect people with 
technology.
Tech@Home is committed to being innovative, 
compassionate and responsive. It’s a service 

available to anyone at Evergreen—and 
it just takes one simple phone call to 

get personalized service.
“Lots of people are using 

technology in cool ways. 
A lot of times when they 
find out the exceptional 
things technology can 
do, they are excited to 
use it,” reported one 
of our Tech@Home 
representatives.

A Tech@Home support 
request 
can be 

submitted 
through 
Resident and 

Guest Services. 
From there, 

an appointment will be made, usually quickly. A 
Tech@Home representative can help with a variety 
of things, including mobile/smart phones; desktop 
and laptop computers; printers; Apple devices like 
iPads and iPods; landline telephones; television 
streaming devices like Netflix and Hulu, smart TVs; 
music streaming services and more.
Using and getting involved with new technology 
has many benefits. Access to technology can help 
with online shopping, connecting with family, 
enhancing mental and physical health and learning 
new things among other things.
Residents should not be intimidated by making a 
phone call for the Tech@Home service.
Sometimes people are nervous, ashamed or 
frustrated that they don’t know how to use 
technology. That’s very common. But the truth is, 
it’s not an age problem, it’s a people problem.
Services offered are sometimes as simple as 
walking in and pressing one button—and 
sometimes as complex as spending a few hours 
working together with a resident to help get 
technology set up and running, or providing 
instruction.
Tech@Home is here to help. Please call!
For more information, call Resident and Guest 
Services at (920) 233-2340.

Tech classes, Tutoring, Troubleshooting & More!

Some handy advice for seniors dealing with 
technology issues:
•  Don’t wait to call for help. Sometimes people 

wait months, and it’s just not necessary. Call!
•  Whatever it is, just play around with it. You’re 

most likely not going to break it!
•  If it doesn’t seem like it’s working, turn it off, and 

then turn it back on again. That fixes so many 
things.

Aging is a 
new stage of 
opportunity 
and learning.

GET AND STAY CONNECTED

Tech@Home
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Since Evergreen was founded 
in 1967, we have lived out our 
commitment to serve not only the 
residents at Evergreen but also to 
serve the broader community. Our 
mission, “Guided by Christian ideals, 
we strive to provide exceptional 
living environments, services and 
experiences for people 55 years and 
older,” calls us to this service. We 
take seriously our contributions at 

the local, state and national level as part of being true to 
our mission.  

As a tax exempt nonprofit organization, we provide value to 
the community in many different ways: by furnishing meeting 
space for community groups and other nonprofits, supporting 
community initiatives, volunteering in the community, sharing 
our expertise with visiting organizations from all over the 
country, and granting uncompensated and benevolent care. 
During 2018, Evergreen’s investment of Uncompensated and 
Benevolent Care and Community Support totaled more than 
$1,900,000.  This does not include any monetary value for our 
Community Involvement programs that also have a significant 
impact on the community.

During the past 52 years, Evergreen has emerged as a leader in 
helping others to develop similar environments and cultures. 
Evergreen has been proud to be an organization that is 
committed to serving the greater needs of those we come 
in contact with and living out our mission to be a leader in 
providing a continuum of possibilities.

If you have questions or comments about this report, I invite 
you to contact me.  

  

Ken Arneson 
Evergreen President and CEO

2018 REPORT TO THE COMMUNITY

Since Evergreen was 

founded in 1967, we 

have lived out our 

commitment to serve 

not only the residents 

at Evergreen but also 

to serve the broader 

community.

~ Ken Arneson

HELPING 
OTHERS



2018 REPORT TO THE COMMUNITY

Uncompensated and Benevolent Care reflects charges not collected for 
services provided to residents unable to pay the full cost of their care 
and instances where third party payer(s) paid less than the full charge 
for the services provided. The Evergreen Foundation provides financial 
help for Evergreen residents who are unable to pay their full cost of care 
and services. Such benevolent need funds are provided by donations 
to the Foundation and earnings on Evergreen Foundation investments.  
The remaining funds are provided from other payers.

Uncompensated 
and Benevolent 
Care 

Community Support 
Evergreen offers partnership, 
leadership and financial 
support for improvements 
and enhancements for the 
greater community.

Partnerships
•  Fox Valley Technical College
•  Learning in Retirement
•  University of Wisconsin Oshkosh

Donations
•  CROP Walk
•  Kingdom Animalia Exotic Animal 

Rescue
•  St. Vincent DePaul Store

Sponsorships
•  Altrusa International Art 

in the Garden
•  Alzheimer’s Association of 

Greater Wisconsin Memory Walk
•  Aurora Foundation Live Well 

Oshkosh Dinner
•  Christine Anne Center Men Who 

Cook Dinner
•   Friends of the Oshkosh Parks, 

Inc. Fund Celebration of Lights 
Senior Night

•  Friends of the Oshkosh Senior 
Center Food Truck Friday

•  Greater Oshkosh Economic 
Development Corporation

•  Marian University Alumni 
Golf Outing

•  Oshkosh Area United Way 
Golf Outing

•  Perry Tipler Teeing Off for 
Technology

•  UW Oshkosh Nightingale Award
•  Women’s Fund Power of the 

Purse Luncheon

Community Accessibility
•  Maintained Sawyer Creek 

Shoreline and Oak Savannah, 
the largest wooded area 
within the city of Oshkosh with 
walking paths available to the 
community 

•  Provided free use of facilities 
for 28 nonprofit groups

partnership • leadership • support
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2018 REPORT TO THE COMMUNITY

Community Service
•  Provided nine tours for visiting 

organizations as part of 
community partnerships and 
for those specifically interested 
in design, environment, 
amenities, care, services, and 
organizational structure

•  Provided 20 hours of work 
experience for one UW Oshkosh 
student intern

•  Partnered with Goodwill 
Industries Vocational Services, 
Project Search, and Oshkosh 
West High School to offer 
volunteer opportunities for 
adult and student clients 
to increase community 
involvement and gain job skills

•  Provided free use of lapidary 
facilities to the Oshkosh Earth 
and Science Club which is open 
to public 

•  Provided free use of facilities for 
eight music recitals

Cooperative Efforts with 
Community Organizations
•  Oshkosh Area United Way
•  Oshkosh Area Community 

Foundation and Compassionate 
Friends of Oshkosh Angel Statue

•  Oshkosh Area School District 
•  Oshkosh Area Society for 

Human Resource Management
•  Oshkosh Public Library
•   Oshkosh Public Museum 
•  Rise 2.0 through the Women’s 

Fund of the Oshkosh Area 
Community Foundation 

•  Salvation Army Adopt-a-Family 
Christmas Program

Sharing of Expertise  
•  Presentations and/or 

consultations provided by 
Evergreen staff to three 
organizations

•  Evergreen staff service through 
involvement and leadership 
with local, state, national, civic, 
service and professional 
organizations
•  American Marketing 

Association
•  Beaming, Inc. Board of 

Directors
•  Calvary Bible Church Treasurer
•  Feeding America Board of 

Directors
•  Fox Valley Health Care 

Alliance Executive Committee
•  Fox Valley Health Care Alliance 

Uniformity Committee
•  FVTC Health Information 

Technology Advisory 
Committee

•  Greater Oshkosh Economic 
Development Corporation 
Board of Directors and Board 
Development Committee Chair

•  Goodwill Industries Project 
SEARCH Committee

•  Leadership Oshkosh 
Committee Member

•  Leadership Oshkosh Steering 
Committee

•  LeadingChoice Network Board 
of Directors

•  Mid-Morning Kiwanis
•  Oaklawn K-Kids Parent Advisor
•  Oshkosh Area Committee on 

Aging

•  Oshkosh Area Community 
Foundation  Grants Committee

•  Oshkosh Area Society for 
Human Resource Management 
Workforce Readiness 
Committee

•  Oshkosh Area Society for 
Human Resource Management 
Programming Committee

•  Oshkosh Area United Way 
Board of Directors

•  Oshkosh Area United Way 
Marketing Committee

•  Oshkosh Chamber of 
Commerce Partners in 
Education Program

•  Oshkosh Rotary Club
•  Oshkosh Women’s Fund Board 

of Directors through the 
Oshkosh Area Community 
Foundation

•  P.E.O. Chapter BA
•  State of Wisconsin Examining 

Board of Architects, Landscape 
Architects, Professional 
Engineers, Designers, and 
Professional Land Surveyors 

•  UW Oshkosh  College of 
Nursing Board of Visitors

•  UW Oshkosh Human Resources 
Advisory Board

•  Wisconsin Society for 
Healthcare Education and 
Training Treasurer

Community 
Involvement

Evergreen’s community involvement and willingness to share our resources and expertise demonstrate 
our commitment to this community and desire to respond to its needs.
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pullout quote
Evergreen Foundation, Inc. Board of Directors

Rick Picard, Chair  
Mary Hansen, Vice-Chair 
Patti Andresen-Shew 
The Reverend 
   Canon Charles Cason 
Ginna Nelson 

Wayne Oehler
Kathleen Propp
Pam Ruder 
Cathy Scherer 
Thomas Wintheiser 

Evergreen Retirement Community, Inc. Board of Directors

Jim Chitwood
Gini Davis
Steve Dunn
Mike Grey 
Vernice Haase, Chair 
Elizabeth Hartman
John Hintze

Fred Lilly
Sandy Muinde
Dr. John Newman
Rick Picard
Tom Ramsey
Barbara Rau, 
   Vice-Chair

Luella Remmel
Tony Renning 
John Schatz
Ann Tulip 
Cathy Weigand
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Spring Market

Spring market offers Evergreen shopping, 
socialization options right at home

…just like being 
downtown on a 
Saturday morning.



Evergreen Foundation, Inc. Board of Directors

Cathy Bober 
Sandi Challoner
Steve Cummings
Anna Filipova, Chair

Ron Harrell
Tony Palmeri
Mandi Paulick

Evergreen Village, Inc. Board of Directors

Ken Arneson, President/CEO
Peggy Bellin, VP Health and Support Services 
Theresa Brockman, VP Marketing and Business Development 
John Krueger, VP Finance and Information Services 
Erin Sanders, VP Human Resources 
Carol C. Staszkiewicz, VP Foundation Advancement

Evergreen Staff Support

Founders  Howard and Ruth Rowland
Green Leaves Editor  Erin Seiser
Green Leaves Designer  Gretchen Herrmann 11

Spring Market

“Our goal is to keep our world as large 
as we can.” ~ Edie Norenberg

For Evergreen’s Life Enrichment Team offering 
Evergreen residents more possibilities is always a 
priority.
With that in mind, April and May brought a Spring 
Market to Evergreen residents. Each Saturday 
morning, more than 10 vendors set up shop at 
Evergreen’s Fireside Lounge and offered everything 
from fresh meat to free-range eggs, produce, honey, 
maple syrup, fresh roasted coffee, crafts and more. 
Prepared foods were also a popular option at the 
spring market—egg rolls, Mexican food and snacks.
“I think having a spring market connects people 
to their community, number one,” said Edie 
Norenberg, life enrichment specialist at Evergreen. 
“It allows choices—it’s social wellness, it just 
shakes up the offerings here a bit for people.”
Norenberg said bringing the seasonal market 
into Evergreen offered something a little different 
this spring season giving residents and guest the 
opportunity to see new faces and be social—
beyond the obvious benefits of offering fresh 
food and grocery options. Norenberg said the 
market drew 150 to 200 people each week. Light 
entertainment was also available each week giving 
attendees something a little additional to see and 
do.
“This is a need. People are coming to shop, grab 
groceries,” she said. “This offering is beyond people 
coming out to see who is here, people are coming 
to buy.”

Vendors, Norenberg said, were also very pleased 
with the weekly turnout of visitors to the market. 
Norenberg said the size of the market was perfect 
for Evergreen—offering just enough vendors to 
have a selection but few enough that it wasn’t 
overwhelming or too busy.
But beyond the benefit of residents and vendors, 
Norenberg said the market speaks to the 
dimensions of wellness (emotional, vocational, 
physical, spiritual, intellectual, social and 
environmental) Evergreen seeks to offer.
“Our goal is to keep our world as large as we can,” 
she said. “One of my jobs is to connect people with 
their community—and that’s exactly what the 
spring market did each Saturday it was hosted 
on site.”
The market was open to the public and Norenberg 
said she’s hopeful to continue the partnership with 
vendors in the future.
“In general, it just seemed like everyone loved 
everything about it. People loved coming out to 
try the food, hear the music, it had the whole vibe 
of a city farmers market going on—just like being 
downtown on a Saturday morning,” Norenberg 
concluded.
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1130 North Westfield Street   •   Oshkosh, WI 54902
Phone (920) 233-2340   •   Fax (920) 237-2109
www.EvergreenOshkosh.com

Evergreen provides 
a home where 
people of all faiths 
and abilities can 
experience the 
full richness of 

life, where the Evergreen Foundation 
supports the possibilities that await.

With the partnership, passion and 
philanthropy of our donors, the 
Evergreen Foundation safeguards the 
Evergreen dream for dignity, wholeness 
and fulfillment of the human spirit ~ the 
dream that guided our founders, defined 
our past, empowers our present, and 
influences our future. 

Evergreen. 
Possibilities Await.

Evergreen Foundation. 
Creating Possibilities!

“A dream makes your heart glow, your mind expand, stirs your will to grasp, and extends you to the utmost… 
until your dream comes true.” ~ Oswald Chambers

Residents inspect for signs of butterfly activity. 
Read more on pages 4-5


